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 e/tk'/ vfg]kfgL Joj:yfkg af]8{n] e/tk'/ dxfgu/kflnsfleqsf If]qx?df Jojl:yt 9+un] z'4 lkpg] 
kfgLsf] k|jfx e/kbf]{ / kf/bzL{ 9+un] cuf8L a9fO{ /x]sf] ;a}nfO{ lalbt} 5. lautdf ;fgf] If]qaf6 ;]jf la:tf/ 
u/]sf] af]8{n] xfnsf lbgx?df kfgLsf] z'4tf, u'0f:tl/o / e/kbf]{ 9+un] ;]jf la:tf/ ul//x]sf] 5 eg] ;Dk"0f{ gu/
af;LnfO{ z'4 lkpg] kfgLsf] kx'Fr k'¥ofpg] p2]Zosf ;fy of]hgfa4 9+un] cuf8L a9L/x]sf] 5 .

 e/tk'/ dxfgu/kflnsf If]qdf vfg]kfgL tyf ;/;kmfO{ If]qnfO{ lgoldt Jojl:yt, u'0f:t/o'Qm / ;'ne jgfO{ 
dxfgu/jf;LnfO{ e/kbf]{ z'4 lkpg] kfgLsf] ;]jf k|bfg ug]{ u/fpg] p2]Zon] u7g ePsf] o; jf]8{n], cfkm\gf] ;]jfnfO{ 
lg/Gt/ ?kdf Jojl:yt ub}{ lj:tf/ ;lxt ;dofg's'n k|ljlwd}qL jgfpb} klg nlu/x]sf] 5. h;sf] k'i6L 
;]jfu|fxLx?af6 k|fKt ;Gt'i6L / o;sf] Aofks dfun] ;d]t u/]sf] 5. Jojl:yt / u'0f:t/o'Qm vfg]kfgLsf] laifodf 
casf lbgx?df Tolt w]/} rrf{ kl/rrf{ ul//xg h?/t gkg]{ klg x'g ;S5, lsgsL vfg]kfgLsf] dxTj, cfjZostf / 
;+j]bglzntfsf ljifodf cfd gful/s ;';"lrt e}O{;s]sf] cj:yf 5 . tyflk, kfgL lhjfTdfsf] nflu clt cfjZos 
/ dfgj dfqsf] g};lu{s clwsf/ / :jf:Yosf b[li6sf]0fn] Tolt g} ;+j]bglzn j:t' klg ePsf]n] o;sf] kl/df0ffTds 
/ u'0ffTds b'a}sf] plrt Joj:yfkg ug{' eg]sf] sd r'gf}tL / uflDeo{tfsf] ljifo eg] kSs} xf]O{g . o; jf]8{n] 
cfkm\gf] u7g sfnb]vL g} o; dxfgu/kflnsf If]qdf k|bfg ub}{ cfO{/x]sf] lg/Gt/ lj:tf/ ;lxtsf] ;]jf / ;]jfsf] 
k|efjsf/Ltfsf nflu cfkm\gf dxTjk"0f{ u|fxsx?jf6 k|fKt ;Nnfx, ;'emfj / ;"rgfx?nfO{ pRr k|fyldstf lbFb} 
cfkm\gf] p2]Zo k|fKtLdf ;b}j ;r]t / rgfvf] /xFb} cfPsf] 5. cfufdL lbgx?df klg dxfgu/leqsf] vfg]kfgL 
;]jfnfO{ lj:tf/ ub}{ cem Jojl:yt, u'0f:t/o'Qm / k|ljlwd}qL jgfpb} nlug] s'/fdf o; jf]8{ ;b}j nflu kg]{ s'/fdf 
b'O{ dt /xg] 5}g. u|fxsx?sf] ;"rgfsf] xssf nflu klg / o; jf]8{n] jflif{s ?kdf xfl;n u/]sf k|utL, pknAwL / 
gofF lj:tf/sf] ;DjGwdf jflif{s k|ltj]bg dfkm{t ;j}df hfgsf/L u/fpg] k/Dk/f /lx cfPsf]n] cf=j= @)&%.&^ ;Dd 
cfO{k'Ubf dxfgu/df vfg]kfgLsf] at{dfg cj:yf / jf]8{sf] efjL sfo{ of]hgfnfO{ klg ;d]6]/ tof/ ul/Psf] jflif{s 
k|ltj]bg oxfFx?nfO{ pknJw u/fpg kfpFbf e/tk'/ vfg]kfgL Joj:yfkg jf]8{sf] cWoIfsf] ?kdf dnfO{ cToGt v'zL 
nfu]sf] 5. cfpFbf lbgx?df klg lautsfem}F / oxfFx?sf] cd'No ;'emfj, ;xof]u / ;s/fTds l6Kk0fLsf] ck]Iff ub}{ 
;j}df cfef/ k|s6 ug{ rfxG5' .
wGojfb\.

ldltM @)&^ cflZjg ========================
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 ljZj kfl/l:ylts k|0ffnLsf] Ps cleGg tTj kfgL, ;du| hLjhutsf] nflu afFRg] dxTjk"0f{ cfwf/ xf] . To;}n] klg, kfgL ;a}sf] 
nflu cToGt cfjZos, clt g} ;+j]bglzn / g};lu{s clwsf/sf] j:t' xf] . o:tf] ckf/ dlxdfsf] j:t' kfgLnfO{ lglZrt >f]taf6 cg]sg 
w/ftn / dfWod x'Fb} lgwf{l/t dfkb08sf] u'0f:t/ / cfjZos kl/df0fdf Jojl:yt tj/n] pkef]Qmfx?sf] 3/ cfFug;Dd k'/ofpg] sfd 
rfgr'g] r'gf}tLk"0f{ kSs} x'Fb}g . olt uxg lhDd]jf/Lsf] If]qdf sfd ug]{ h'gs'g} lgsfo / lgsfo cGtu{t /xL sfd ug]{ hf] s;}sf] nflu 
klg clt lhDd]jf/Lk"0f{ / r'gf}tLo'Qm sfd x'G5 ;w}F . tyflk cfkm\gf cy{k"0f{ pkef]Qmfx?sf] ;]jfdf lg/Gt/ v6\b} xfn sfod c¶fO{; xhf/
sf] xf/fxf/Ldf /x]sf u|fxsx?nfO{ g]kfn vfg]kfgL u'0f:t/ dfkb08n] lgwf{/0f u/] adf]lhdsf] u'0f:t/ / dfu cg';f/sf] kfgL] Joj:yfkg 
ug{ o; jf]8{ w]/} xb ;Dd ;kmn /x]sf] s'/f oxfF pNn]v ubf{ cTo'lQm gxf]nf .
 o; jf]8{sf] ;]jf If]q leq a;f]af; ug]{ s'g} klg ;]jfu|fxLx?nfO{ vfg]kfgLsf] u'0f:t/ / kl/df0fsf] laifonfO{ lnP/ sfof{nodf 
u'gf;f] / ph'l/ ug{' kg]{ cj:yfsf] l;h{gf gxf]; eGg] Wo]on] ;]jf k|afx ug{ k|of;/t /xFbf /xFb} klg sltko cj:yfx?df eg] To:tf] ;Dej 
ePg xf]nf . laz]if u/]/, ;8s 9n lgdf{0f, ;8s rf}8fO{ lj:tf/ jf laß'tLo vDaf k|lt:yfkg ubf{ ;DalGwt lgsfox?n] k"j{ hfgsf/L 
gul/ ef/L pks/0fsf] k|of]u dfkm{t lasf; lgdf{0fsf sfo{ ug]{ k/Dk/fn] vfg]kfgL ;]jf k|efljt x'g k'u]sf 5g . o; k|s[ltsf lasf; 
lgdf{0fsf qmddf vfg]kfgL ljt/0f k|0ffnLsf d"Vo kfO{kx? sfl6Fbf, efFlRrbf / r'Fl8bf tTsfn} dd{tsf] Joj:yf ug'{ kbf{ nfUg] ;dosf 
sf/0f ;]jf k|efljt x'g k'u] . ;fy} slxn] nfdf] cjlw;Dd / k6s k6ssf] laß't cfk"lt{df s6f}tL x'Fbf laß'tsf] ljsNk l8hn h]g]/]6/
sf] Joj:yf eO{ g;s]sf :6]zgx?df l8k af]/L· dfkm{t kfgL pTkfbg cj?4 x'g k'u] . lgoldt kfgL pTkfbgdf cj?4 x'Fbf ;]jf k|afxdf 
k|lts"n k|efj kg{ uP . To:t} ;'Vvfofd / udL{sf ;dodf kfgLsf] clwstd vkt x'g] / sltko pkef]Qmfx?n] vfg]kfgLsf] ljt/0f 
kfO{k nfO{gaf6 df]6/ nufO{ kfgL k|of]u ubf{ klg l5d]sL pkef]Qmfsf]df kfgL cfk'lt{ k|efljt x'g k'u] . tyfkL hl6n kl/l:yltx?df klg 
ljsNkx?sf] vf]hL ub}{ u|fxsx?nfO{ vfg]kfgLsf] ;xhtf k|bfg ug{ / u'0f:t/o'Qm kfgL ljt/0fdf jf]8{ lg/Gt/ nflu g} k/]sf] Joxf]/f oxfF 
:d/0f u/fpg rfxfG5f}F . 
 u|fxsau{ / z'elrGtsx?af6 k|fKt ;"rgf, ;'emfj / ck]Iffsf cfwf/df ;]jfnfO{ ;dofg's'n / yk k|efjsf/L agfpg jf]8{ 
;w}F k|of;/t /xFb} cfPsf] 5 . jf]8{sf] k|efjsf/L ;]jf k|afx / ljZj;gLotfsf nflu cfaZos ;Nnfx, ;'emfj / k|lts[of lbg], jf]8{sf] 
gLlt lakl/t vfg]kfgLsf] k|of]u ug]{x?sf] uf]Ko ;"rgf lbg], kfO{k nfO{g km'6]/ lns]h÷l;k]hsf] ;"rgf lbg] ;a} ;]jfu|fxL / z'elrGtsx? 
k|lt o; aflif{s k|ltj]bg dfkm{t cfef/ k|s6 ub}{ xflb{s wGojfb lbg rfxfG5f} . 
ljutsf aif{x?df em}F of] aif{ klg o; jf]8{ cGtu{tsf lalaw ultljlw, tYofª\s, nIo, k|ult, cfDbfgL / vr{ ljj/0f, gLlt, sfo{qmd cflb 
;a} laifoj:t' ;d]l6g] ul/ jf]8{sf] cf=a=@)&%.)&^ sf] aflif{s k|ltj]bg tof/ ul/ k|sfzg u/]sf 5f}F . k |ltj]bg dfkm{t o; jf]8{sf] 
;Dk"0f{ ultljlwsf ;DaGwdf ;]jfu|fxL nufot ;/f]sf/jfnf ;a}df hfgsf/L u/fpg] clek|fo /x]sf] 5 . 
 k|ltj]bg tof/ / k|sfzg ug{ k|ToIf ck|ToIf ;xof]u ug]{ o; jf]8{sf ;Dk"0f{ sd{rf/Lx? nufot ljj/0f tof/L / ;+sngdf 
k|ToIf e"ldsf lgjf{x ug]{ ;xfos k|zf;g clws[t ;+ho a/fn, OlGhlgo/ clwsf/ rfln;], jl/i7 n]vf ;xfos s[i0f k|;fb e§ / dx]z 
sf]O{/fnf ;fy} k|zf;g ;xfos afns[i0f pk|]tL / k|fljlws¢o /fd k|;fb b'jf8L Pa+ lbks zdf{ kf}8]nnfO{ laz]if wGojfb .

@)&^ c;f]h
========================
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      dfgj hLjgdf jx'cfolds k|efj kfg]{ vfg]kfgL tyf ;/;kmfO{ ;]jfnfO{ g]kfnsf] ;+ljwfgn] df}lns xssf] 
?kdf Joj:yf u/]sf] 5 . ;fy} cGt/f{li6«o ?kdf ;d]t lbuf] ljsf; nIon] vfg]kfgL tyf ;/;kmfO{ ;DalGw :ki6 
nIox? lgwf{/0f u/]sf] 5 . cfwf/e't dfgj clwsf/sf] ?kdf :yflkt ePsf] o; If]qdf /x]/ ;]jf / ;xof]u ug{ 
kfpFbf xfdLnfO{ uf}/j dxz'; ePsf] 5 . 

   vfg]kfgL Joj:yfkg jf]8{ P]g,@)^# sf] bkmf #@, e/tk'/ vfg]kfgL Joj:yfkg jf]8{ lgodfjnL @)^^sf] lgod 
*-5_ , ;"rgfsf] xs;DaGwL P]g @)^$ sf] bkmf % sf] pkbkmf -#_ / lgodfjnL @)^% sf] lgod # df /x]sf sfg'gL 
k|fjwfgsf cltl/St nf]stflGqs k4lt cg'?k ;fj{hlgs ;+u7gsf sfd sf/jfxL v'nf / kf/bzL{ jgfO{ gful/sk|lt 
hjfkmb]oL / lhDd]jf/ jgfpg, ;fj{hlgs lgsfodf /x]sf] ;fj{hlgs dxTjsf] ;"rgfdf cfd gful/ssf] kx'FrnfO{ 
;/n / ;xh jgfpg] lhDd]jf/Ljf]wsf ;fy of] jflif{s k|ltj]bg oxfFx?;fd' k|:t't ul/Psf] 5 . 

  cf=j @)&^.)&& sf] jh]6dfkm{t o; jif{ (@ k|ltzt hg;+VofnfO{ cfwf/e't vfg]kfgL ;]jfsf] kx'Fr k'¥ofpg] / 
!% cf}+ of]hgfsf] cfwf/kqdf ;d]t of]hgfsf] cGTo;Dddf vfg]kfgLsf] ;]jf k'u]sf] hg;+Vofsf] k|ltzt ** jf6 a9fP/ 
(( k'¥ofpg] nIo /fv]sf] 5 eg] xfn jf]8{n] dxfgu/leqsf $$ k|ltzt hg;+VofnfO{ dfq cfkm\gf] ;]jf k'¥ofpg 
;s]sf] kl/k|]Iodf e/tk'/ vfg]kfgL Joj:yfkg jf]8{n] klg /fli6«o jh]6 / of]hgfsf nIox?;Fu tfnd]n ldNg] u/L 
cfkm\gf of]hgfx? cl3 j9fpg'kg]{ b]lvG5 . 

 a9\bf] a;fO{ ;/fOsf sf/0f e/tk'/ dxfgu/kflnsfdf ljsl;t x'Fb} uPsf] tLa| zx/Ls/0f / ;8s lj:tf/sf] 
sfo{;Fu} 9n lgsf;sf] Joj:yfkg ;Fu;Fu} vfg]kfgLsf] cToflws dfu  ePsf] o; kl/j]zdf l;ldt ;fwg ;|f]tsf 
afjh't vfg]kfgLsf] lj:tf/ / u'0f:t/ j[l4 ug'{  jf]8{sf] xfnsf] k|d'v r'gf}tL /x]sf] 5 . o; k|ltj]bgdf jf]8{sf] 
k[i7e"ld, u7g, xfn;Ddsf d'Vo gLltut Pj+ Joj:yfksLo sfo{x?, jt{dfg tyf efjL sfo{of]hgf, gLlt sfo{qmd 
/ k|d'v ;"rsx? h:tf tTjx? ;dfj]z ul/Psf 5g . k|ltj]bgdf ;s];Dd jf]8{sf] oyfy{ lrq0f k|:t't ug]{ k|of; 
ul/Psf] 5 . k|ltj]bgnfO{ o; ?kdf Nofpg k|ToIf jf ck|ToIf of]ubfg k'¥ofpg'x'g] ;Dk'0f{df xflb{s cfef/ JoSt ub}{ 
cfufdL lbgdf yk ;xof]u / ;'emfjsf] ck]Iff ub{5' . 
wGojfb . 
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k[i7e"ld
k[i7e"ld 1
 hg;+Vof / 3/;+Vof k|If]k0f tflnsf 1
e/tk'/ vfg]kfgL Joj:yfkg af]8{sf] u7g 2
 p4]Zo, sfo{If]q tyf af]8{sf] u7gM 2
 sfo{;ldlt ;DalGw Aoj:yf M 2
 at{dfg sfo{;ldltsf ;b:ox?M 2
xfn;Ddsf d'Vo gLltut Pj+ Joj:yfksLo sfo{x?M 3
 Ifdtf lj:tf/M 3
 r'xfj6 lgoGq0f M 4
zx/L tyf jftfj/0fLo ;'wf/ kl/of]hgfsf] ;+lIfKt ljj/0f 4
vfg]kfgL ;]jf k|0ffnLsf] ;+lIfKt ljj/0fM 5
jt{dfg vfg]kfgL ;'ljwfsf] l:ylt 7
af]8{sf] at{dfg tyf efjL sfo{of]hgfM 8
sd{rf/L Joj:yfM 9
jf]8{sf] cf=j= @)&$.)&%sf] cfo Joosf] l:ylt M 10
cf=j=@)&%÷)&^ df af]8{jf6 ul/Psf d'Vo sfo{x? 11
 e/tk'/ vfg]kfgL cfof]hgf ;'wf/ lj:tf/ M 12
 e/tk'/ vfg]kfgL cfof]hgf dd{t ;'wf/ M 12
 wguf8f vfg]kfgL cfof]hgf M 14
 k|]dj:tL sfnLsf vfg]kfgL cfof]hgf M 14
 s}nfzgu/ vfg]kfgL cfof]hgf 15
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 d+unk'/ vfg]kfgL cfof]hgf 15
 hvl8dfO{ vfg]kfgL cfof]hgf 15
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 tflnd, uf]i7L, u|fxs ;r]tgf tyf r'xfj6 lgoGq0f sfo{s|d M 17
 vfg]kfgL ;'/Iff of]hgf (Water Safety Plan) 18
cf=j=@)&^.)&& sf] gLlt tyf sfo{qmdM 18
 gLlt 18
 sfo{qmd 19
e/tk'/ vfg]kfgL k|0ffnLsf k|d'v ;"rsx? 20
 cf};t vkt c+sM 20
 cf};t laln· /sdM 21
 dxz'n c;'nL tyf aSof}tfsf] l:yltM 21
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k[i7e"ld
 g]kfnsf] blIf0f s]Gb| efudf cjl:yt lrtjg lhNnfsf ;ft :yfgLo txx? dWo]sf] Ps dfq dxfgu/kflnsf xf] 
e/tk'/ dxfgu/kflnsf . lhNnfsf :yfgLo txx?dWo] cu'jf :yfgLo txsf] ?kdf /x]sf] e/tk'/ dxfgu/kflnsfn] ljleGg 
cf/f]x cj/f]x kf/ ub}{ jt{dfg :j?k k|fKt u/]sf] xf] . k"j{df /Tggu/ gu/kflnsf, klZrddf lrtjg /fli6«o lgs'~h / 
gjnk'/ lhNnf, pQ/df O{R5fsfdgf ufpFkflnsf / tgx'F lhNnf ;fy} blIf0fdf lrtjg /fli6«o lgs'~hn] 3]l/P/ /x]sf] o; 
dxfgu/kflnsf b]zdf ;a} ^ j6f dxfgu/x? dWo] If]qkmnsf] lx;fan] bf]>f] / hg;+Vofsf] lx;fan] t]>f] 7"nf] dxfgu/
kflnsf xf] . /fi6«s} s]Gb| efudf cjl:yt e/tk'/ dxfgu/kflnsfsf hn>f]tsf] k|z:t} ;Defjgf af]s]sf] / hg;+Vof a[l4b/ 
klg pRr /x]sf] dxfgu/fklnsf xf] . dWo g]kfndf cjl:yt lrtjg lhNnfsf] ;b/d'sfdsf] ?kdf /x]sf] e/tk'/ gu/
kflnsfsf] :yfkgf lj=;+= @)#% ;fndf ePsf] lyof] . ;flas e/tk'/ gu/kflnsf -j8f gDa/ !–!$_ df l5d]sL kfFr 
uf=lj=;=x? d+unk'/, km'naf/L, lutfgu/, lzjgu/ / kl6xfgL nfO{ ufe]/ g]kfn ;/sf/n] ldlt @)&!.*.!^ df e/tk'/ 
pk—dxfgu/kflnsf 3f]if0ff u/] kZrft pk—dxfgu/kflnsfdf @( j6f j8fx? /x]sf lyP . k'gM ldlt @)&#.!!.@& sf] 
g]kfn ;/sf/ dlGqkl/ifbsf] lg0f{on] ;fljssf gf/fo0fL gu/kflnsf, lrqjg gu/kflnsf / sljnfz uf=lj=; ;d]t yk 
u/L dxfgu/kflnsfdf :t/ pGglt u/]kl5 xfn e/tk'/ dxfgu/kflnsfdf @( j6f j8fx? /x]sf 5g . /fli6«o hgu0fgf 
@)^* cg';f/ @)^* cfiff9 d;fGtsf] e/tk'/ dxfgu/kflnsf -j8f g= !–!$_ sf]] 3/;+Vof @$,!$#, hg;+Vof !,$#,*#^ 
/ aflif{s hg;+Vof a[l4b/ $=&^ lyof] . ;fy} yk ePsf kfFr uf=lj=;= x?sf] @)^* cfiff9 d;fGt ;Ddsf] 3/;+Vof !!,&(!, 
hg;+Vof %^,)#! / cf};t aflif{s hg;+Vof a[l¢b/ !=%! lyof] .  o;}u/L kl5Nnf] k6s yk ePsf gf/fo0fL g=kf, lrqjg 
g=kf / sljnfz uf=lj=; x?sf] @)^* cfiff9 d;fGt;Ddsf] hDdf 3/;+Vof !*%#^, hg;+Vof *)^#%/ cf};t aflif{s 
hg;+Vof a[l¢b/ s/La !=%! lyof] . pNn]lvt hg;+Vof j[l4b/sf cfwf/df k|If]k0f ubf{ @)&%  cfiff9  ;Ddsf]  e/tk'/ 
dxfgu/kflnsfsf] s'n hg;+Vof #,^@,&#! / 3/ ;+Vof sl/a ^(,@!# x'g cfpF5 .

hg;+Vof / 3/;+Vof k|If]k0f tflnsf

ldlt If]q
lj=;= @)^* c;f/ hg;+Vof 

j[l4 b/
lj=;= @)&^ c;f/ 

3/ ;+Vof hg;+Vof hg;+Vof 3/ ;+Vof

@)&!.*.!^ ;fljs e= g= kf=, j8f g+= ! b]lv !$ ;Dd @$!$# !$#*#^ $=&^ @)*^%^ #%)@#

@)&!.*.!^
l5d]sL kfFr uf=lj=;=x? d+unk'/, km'naf/L, 

lutfgu/, lzjgu/ / kl6xfgL ;d]t
!!&(! %^)#! !=%! ^#!^* !#@(#

@)&#.!!.@&
;fljssf gf/fo0fL gu/kflnsf, lrqjg 
gu/kflnsf / sljnfz uf=lj=; ;d]t

!*%#^ *)^#% !=%! ()()& @)*(&

s"n %$$&) @*@%&) #^@&#! ^(@!#

vfg]kfgL tyf 9n lgsf; ljefujf6 lj=;+= @)## b]lv h'u]8L vf]nfjf6 e/tk'/df vfg]kfgL cfk'lt{sf] z'?jft z'? ePsf] xf] . 
hfkfg ;/sf/sf] ;xof]udf lj=;+= @)%) ;fndf b'Oj6f 6\o"aj]n, /fdgu/ lkmN6/ Knf06, !^)) 3=dL=sf] kfgLkf]v/L / yk 
ljt/0f kfO{k nfO{g lgdf{0f ul/ cfof]hgfsf] ;'wf/ lj:tf/ ul/of] . of] cfof]hgf lj=;+= @)%^ >fj0f  !  ut]b]lv  g]kfn  
vfg]kfgL ;+:yfg e/tk'/ zfvfnfO{ x:tfGt/0f ul/of] . la=;+=@)^! df h'u]8L k|0ffnL afl9af6 Ifltu|:t eO{ /fdgu/ / b]a3f6 
If]qsf] ;]jf cj?4 aGg k'Uof] . ;+:yfgn] To;sf] plrt dd{t ;+ef/ / ;dofg's'n ;]jf k|0ffnLsf] lj:tf/ ug{ ;s]g . ;]jf 
lj:tf/sf] nflu tfTsflng e/tk'/ gu/kflnsfn] vfg]kfgL Joj:yfkg jf]8{ dfkm{t vfg]kfgL ;]jf ;~rfng ug]{ / ;/sf/n] 
vfg]kfgL ;+:yfg, e/tk'/ zfvfsf] ;DklQ tyf bfloTj e/tk'/ vfg]kfgL Aoj:yfkg af]8{df x:tfGt/0f u/fO{lbg] ul/ zx/L 
tyf jftfj/0fLo ;'wf/ kl/of]hgf (Urban and Environmental Improvement Project, UEIP) cGtu{t g]kfn ;/sf/sf] C0f 
tyf cg'bfgdf e/tk'/ vfg]kfgL cfof]hgfsf gof+ ;+/rgfx?sf] lgdf{0f sfo{ ul/Psf] xf] . of] cfof]hgf cf=a= @)^@.)^# 
df z'? eO{ cf=a=@)^&.)^* df ;DkGg ePsf] xf] .

!
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e/tk'/ vfg]kfgL Joj:yfkg af]8{sf] u7g

p4]Zo,	sfo{If]q	tyf	af]8{sf]	u7gM
 vfg]kfgL Aoj:yfkg af]8{ P]g @)^# n] dxfgu/kflnsf If]qdf vfg]kfgL tyf ;/;kmfO{ ;]jfnfO{ lgoldt, Jojl:yt, 
u'0f:t/o'Qm / ;'ne agfO{ o; If]qsf afl;GbfnfO{ e/kbf]{ ;]jf k|bfg ug]{ u/fpg]] p2]Zo ;lxt ;DalGwt gu/kflnsfsf] 
k/fdz{df g]kfn /fhkqdf ;"rgf k|sfzg ul/ g]kfn ;/sf/nfO{ vfg]kfgL Joj:yfkg af]8{ u7g ug{ ;Sg] clwsf/ k|bfg 
u/]sf] 5 . o; P]g cGtu{t u7g x'g] af]8{ Ps cljlR5Gg pQ/flwsf/jfnf :jzfl;t ;+ul7t ;+:yf /xg] Aoj:yf 
5 . tTsflng e/tk'/ gu/kflnsfsf] l;kmfl/;df vfg]kfgL Aoj:yfkg af]8{ P]g @)^# sf] bkmf #-!_ adf]lhd g]kfn 
;/sf/ tfTsflng ef}lts of]hgf tyf lgdf{0f dGqfno -xfnsf] vfg]kfgL tyf ;/;kmfO{ dGqfno_, dfglgo dlGq:t/sf] ldlt 
@)^$.)%.#! ut]sf] lg0f{o cg';f/ e/tk'/ vfg]kfgL Aoj:yfkg af]8{ u7g ePsf] xf] . g]kfn ;/sf/n] ldlt @)^&.)!.)^ 
sf] /fhkqdf af]8{ u7gsf] ;"rgf k|sflzt ul/ ;Dk'0f{ e/tk'/ gu/kflnsf If]qnfO{ af]8{sf] sfo{ If]q tf]s]sf] 5 . g]kfn 
;/sf/n] e/tk'/ gu/kflnsfnfO{ dxfgu/kflnsf 3f]if0ff u/] kZrft o; dxfgu/kflnsfsf] ;Dk'0f{ If]q g} o; af]8{sf] 
sfo{If]q x'g uPsf] 5 . af]8{n] g]kfn ;/sf/;Fu ef}lts of]hgf tyf lgdf{0f dGqfno -xfnsf] vfg]kfgL tyf ;/;kmfO{ 
dGqfno_ dfkm{t ;Dks{ ug'{kg]{ Aoj:yf 5 .

sfo{;ldlt	;DalGw	Aoj:yfM 
 vfg]kfgL Aoj:yfkg af]8{ P]g @)^# n] af]8{sf] sfo{sf/L ;ldltdf e/tk'/ dxfgu/kflnsfsf] k|d'v–!, :yflgo pBf]u 
afl0fHo ;+3sf] cWoIf–!, g]kfn ;/sf/sf] k|ltlglw–!, ul/ # hgf kb]g ;b:o / af]8{af6 dgf]lgt :yfgLo pkef]Qmf ;+3sf] 
cWoIf–!, vfg]kfgL If]qdf sfo{/t u}/ ;/sf/L ;+:yfsf] k|ltlglw–!, / ;DalGwt If]qsf] lj1 ;b:o–! ul/ # hgf dgf]lgt 
;b:o /xg] Aoj:yf u/]sf] 5 . ;DalGwt dGqfnon] g]kfn ;/sf/sf] k|ltlglwsf] ?kdf vfg]kfgL tyf ;/;kmfO{ l8lehg 
sfof{no lrtjgsf k|d'vnfO{ af]8{ ;b:o tf]s]sf] 5 . dgf]lgt ;b:ox?sf] kbfjlw rf/ aif{sf] x'g], ;b:ox?dWo]af6 cWoIfsf] 
rog ug]{, af]8{n] v'Nnf k|lt:kwf{sf] k|lqmofaf6 k|lt:kwf{ u/fO{ sfo{sf/L lgb]{zs 5gf}6 ul/ lgo'QmL ug]{ / gLhn] af]8{sf] 
;lrj eO{ sfd ug]{ sfg"gL Aoj:yf 5 . 

at{dfg	sfo{;ldltsf	;b:ox?M
kb]g ;b:ox?M
s_ cWoIfM e/tk'/ dxfgu/kflnsfsf k|d'v, >L /]g' bfxfn 

v_ ;b:oM ;+3Lo vfg]kfgL tyf 9n Aoa:yfkg cfof]hgf, lrtjgsf cfof]hgf k|d'v, >L gf/fo0f k|;fb sfkm\n]

u_ ;b:oM  pBf]u afl0fHo ;+3 lrtjgsf  cWoIf, >L ;xg nfn k|wfg 

dgf]lgt ;b:ox?M
3_ ;b:oM :yfgLo pkef]Qmfsf ;+3sf] tkm{af6 k|ltlglwM >L led gf/fo0f kf}8]n

ª_ ;b:oM vfg]kfgL tyf ;/;kmfO{ If]qdf sfo{/t u}/;/sf/L ;+:yfsf] tkm{af6 k|ltlglwM >L laZjgfy cf]emf

r_ ;b:oM vfg]kfgL tyf ;/;kmfO{ If]qsf] lj1 tkm{af6 k|ltlglwM >L gL/ k|;fb nfld5fg]

@
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e/tk'/ vfg]kfgL Joj:yfkg af]8{

xfn;Ddsf d'Vo gLltut Pj+ Joj:yfksLo sfo{x?M

 æe/tk'/ vfg]kfgL Aoj:yfkg af]8{ lgodfjnL, @)^^Æ tof/ u/L g]kfn ;/sf/af6 :jLs[t ePsf] .

 æsd{rf/L k|zf;g ljlgodfjnL @)^(Æ / æcfly{s k|zf;g ljlgodfjnL @)^(Æ tof/ u/L g]kfn ;/sf/af6 :jLs[t 

ePsf] .

 ldlt @)^(.)%.@) df g]kfn vfg]kfgL ;+:yfg, e/tk'/ zfvfsf] ;DkQL / bfloTj af]8{df x:tfGt/0f ul/ lnPsf] .

 hg>dbfg jfkt tTsfnsf] nflu e/tk'/ dxfgu/kflnsfn] af]8{nfO{ pknAw u/fPsf] ;fk6L /sd ?= @ s/f]8 !) 

nfv !% xhf/ / z'?sf] ;fk6L ?= ! nfv ;d]t u/L hDdf ?= @ s/f]8 !! nfv !% xhf/ tfTsflng pkdxfgu/

kflnsfnfO{ lkmtf{ ul/Psf] .

 g]kfn vfg]kfgL ;+:yfg ;/xsf] vfg]kfgL dxz'n tyf cGo ;]jf z'Ns jfktsf] b/nfO{ ;do;fk]If k'g/fjnf]sg u/L 

ldlt @)&) kmfu'g ! ut] b]lv vfg]kfgL dxz'n lgwf{/0f cfof]uaf6 :jLs[t k|fKt gofF dxz'n tyf ;]jf z'Nsx? nfu' 

ul/Psf] . 

 jf]8{sf] jflif{s jh]6, sfo{s|d, k|ult, cfDbfdL, vr{ / n]vf kl/If0f k|ltj]bg ;dfj]z ul/Psf] jflif{s k|ltjb]gx? 

vfg]kfgL dGqfnodf k7fpg] Aoj:yf /x]sf] .

 pNn]lvt ;a} k|ltj]bgx? af]8{sf] j]e;fO{6 www.bwsmb.org.np df /flvg] Aoj:yf /x]sf]] .

 af]8{sf] aflif{s gLlt / sfo{qmd, :jLs[t jh]6, aflif{s k|ult, lalgof]lht ah]6 tyf vr{ / gful/s j8fkqsf] km\n]S; 

af]8{ agfO{ ;a}n] b]Vg] :yfgdf 6fFu]/ /fVg] ul/Psf] .

 sd{rf/Lx?sf] ljB'tLo xflh/L k|0ffnL nfu' ul/Psf] .

 af]8{sf] ;+u7gfTds 9fFrf / b/aGbL tflnsf k'g/fjnf]sgsf] k|lqmofdf /x]sf] .

 sd{rf/L kbk'tL{ ;DalGw lgb]{lzsf tof/ eO{ :jLs[t ePsf] .

 af]8{ dfkm{t k|bfg u/Lg] ;]jf ;'lawf ;DalGw ægful/s j8fkqÆ sfof{nodf ;a}n] b]Vg] u/L 6fF;]/ /flvPsf]

Ifdtf	lj:tf/M
 k|]da:tL, gf/fo0fk'/, uf}/Lu+h, tf]/Lv]t, s}nfzgu/, nIdLk'/, cfgGbk'/, wguf8f, hv8LdfO{, d·nk'/ / kl6xfgLdf 

vfg]kfgL tyf ;/;kmfO{ l8lehg sfof{no lrtjg, e/tk'/ dxfgu/klnsf tyf :yfgLo pkef]Stfx?;+usf] ;dGjo / 

cfGtl/s ;fem]bf/Ldf vfg]kfgL k|0ffnLx? qmdzM lj:tf/ ub}{ nluPsf] .

 pkef]Stf / laleGg ;+:yfx?sf] ;xof]udf xfn;Dd af]8{nfO{ !@ s¶f !% w"/ hUuf lgz'Ns k|fKt ePsf] . 

 wguf8fdf #, kl6xfgLdf @, s}nfzgu/df @, k|]dal:tdf ! s¶f % w"/ / b]jgu/df # s¶f !! w"/  ul/ hDdf !! s¶f 

!^ w"/ hUuf jf]8{sf] gfpFdf v/Lb ul/Psf] . 

 nIdLk'/ /fddlGb/ ;Fu} hUuf dlGb/s} :jldTjdf /xg] u/L sl/j !% w'/ / l8lehg l;rfO{ sfof{nos} :jfldTjdf 

/xg] u/L /fdk'/df jf]8{n] ef]urng ug]{ u/L hUuf k|fKt u/L 8Lk af]l/·x? ;d]t lgdf{0f e} ;s]sf]] .

 e/tk'/ !! sf] hv8LdfO{df cjl:yt >L hv8LdfO{ k|fylds :s"nsf] :jfldTjdf /x]sf] hUufdWo]af6 hUuf :s'ns} 

:jldTjdf /xg] u/L vfg]kfgLsf] 6\ofª\sL nufot cGo ;+/rgfx? lgdf{0fsf nflu $ s¶f  If]qkmn k|fKt u/L 8Lk 
af]l/·, Kofgn af]8{ 3/, r]gk'NnL :6\of08 lgdf{0f e} ;s]sf]] .

#
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 gofF ;]jf If]qdf !! j6f / k'/fgf] ;]jf If]qdf & ul/ hDdf !* j6f l8k 6\o'aj]nx?sf] lgdf{0f ul/Psf] .

 /f]h uf8{]g / hv8LdfO{ u/L b'O{ j6f ;]jf k|0ffnLsf] ;DklQ / bfloTj x:tfGt/0f ul/ lnO{Psf] .

 b}lgs kfgL pTkfbg Ifdtf ! s/f]8 *& nfv ln6/af6 @ s/f]8 % nfv ln6/ k'¥ofO{Psf] .

 k'/fgf] / gofF k|0ffnLdf u/L hDdf #!@=!%% ls=ld= yk ljt/0f nfO{g la:tf/ ul/Psf] .

 pkef]Qmf ;ldlt dfkm{t ;+rflnt /f]h uf8]{g vfg]kfgL cfof]hgf af]8{df x:tft/0f eO{ @)&# h]i7 dlxgf b]lv jf]8{sf] 

:jfldTjdf cfPsf] . o; cfof]hgf cGtu{t !) w'/ hUuf, l8k 6\o'aa]n– !, @% s]=le=P=sf] 6«fG;kmd{/–!, $=%% ls=ld= 

ljt/0f kfO{knfO{g, kDk 3/ / u|fxs ;+Vof !^& /x]sf] .

 o:t} pkef]Qmf ;ldlt dfkm{t ;+rflnt hv8LdfO{ vfg]kfgL cfof]hgf af]8{df x:tft/0f eO{ @)&$ kmfNu'0f dlxgf b]lv 

jf]8{sf] :jfldTjdf cfPsf] . o; cfof]hgf cGtu{t $ s¶f hUuf, l8k 6\o'aa]n– !, #=^ ls=ld= ljt/0f kfO{knfO{g, 

e08f/ 3/– ! / u|fxs ;+Vof !^& /x]sf] .

 ljt/0f nfO{g h8fg ePsf :yfgx?df u|fxsn] dfu]s} lbgdf wf/f :jLs[t ul/ ;'Vvf ;dodf $,% lbg leq / cGo 

;dodf !,@ lbg leqdfg} gofF wf/f h8fg ul/+b} cfPsf] .

 o; cf=a= df s"n @^$) u|fxsx?sf] 3/df gofF wf/fx? h8fg ul/Psf] .

r'xfj6	lgoGq0fM
 kfgL b'?kof]u ug]{ u|fxsx?dWo] o; cf=j= df #! hgfaf6 ?= #,)),$@) yk dxz'n ;+sng ul/Psf] . 

 kfgL b'?kof]u ug]{ laleGg #! hgfaf6 u|fxsx?af6 yk dxz'n :j?k ?= #,)),$@) ;+sng ePsf] .

 c;f/ cGt;Dddf ?= bz xhf/ eGbf dfly aSof}tf dxz'n /x]sf u|fxsx? nfO{ kqdfkm{t tfs]tf ul/Psf] .

 ld6/ gePsf u|fxsx?sf] ;+Vof !) k|ltztaf6 )=% k|ltztdf df emf/LPsf], zt k|ltzt ld6l/· ug]{ p4]Zo x'Fbfx'Fb} 

s]lx ;/sf/L sfof{nox? ld6/ /fVg O{R5's gb]lvPsf]n] !))% ld6l/· x'g g;s]sf] .

 ;a} u|fxsx? gDal/· ul/Psf]n] ld6/ l/l8· sfo{ al9 k|efjsf/L ePsf] .

 pNn]lvt k|of; :j?k af]8{n] ;]jf k|0ffnL lnPsf] ;dodf r'xfj6 b/ @*% af6 o; cf=a=sf] cGt;Dd @$% df 

em/]sf] 5, k|fljlws sf/0fn] ;fdfGotM r'xfj6 b/ @)% eGbf sd ug{ w]/} g} d'lZsn kg]{ b]lvG5 .

zx/L	tyf	jftfj/0fLo	;'wf/	kl/of]hgfsf]	;+lIfKt	ljj/0f
 cfof]hgfsf] s"n vr{M  ?= @^ s/f]8 @^ nfv ** xhf/ .

 g]kfn ;/sf/sf] cg'bfgM ?= !^ s/f]8 @*  nfv ^^ xhf/ . 

 e/tk'/ gu/kflnsfn] g]kfn ;/sf/af6 k|fKt C0fM ?= & s/f]8 ** nfv ^ xhf/ .

 hg>dbfg afkt af]8{n] pkef]Stfaf6 ;+sng ug'{kg]{ /sd dWo] e/tk'/ dxfgu/kflnsfn] af]8{nfO{ pknAw u/fPsf] 

;fk6L /sdM @ s/f]8 !! nfv !% xhf/ -of] /sd xfn lkmtf{ eO{;s]sf]_ .

 of] k|0ffnL af]8{af6 ;+rfng x'Fb} cfPsf] 5 . ljlwjt ?kdf gu/kflnsfaf6 x:tfGt/0f eO{ ;s]sf] 5}g . af]8{n] ;]jf 

k|0ffnL;+u hf]l8Psf] C0f ltg]{ k|lta4tf ;lxtsf] ;+emf}tfsf] 8«fkm\6 tof/ ul/ e/tk'/ dxfgu/kflnsfnfO{ k7fO{;lsPsf] 

5 . 

$
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vfg]kfgL ;]jf k|0ffnLsf] ;+lIfKt ljj/0fM 

 o; af]8{ cGtu{t tflnsf g+= ! cg';f/ x|f;s§L s6fP/ ;+:yfgaf6 k|fKt !! s/f]8 !$ nfv @( xhf/ )!*,  
e=g=kf=sf] zx/L tyf jftfj/0fLo ;'wf/ kl/of]hgfaf6 k|fKt @@ s/f]8 !) nfv ^^ xhf/ )*% / af]8{n] cfkm\gf] cfGtl/s 
>f]t / cGo ;xof]uL ;+:yfx?sf] ;xof]udf lgdf{0f u/]sf] @% s/f]8 #) nfv #@ xhf/ (%! u/L hDdf ?= %* s/f]8 %% 
nfv @* xhf/ )%$ j/fj/sf] ;DklQ 5 . pQm ;DklQ ;Fu} ?= & s/f]8 ** nfv ^ xhf/ j/fj/sf] C0fsf] ;fFjf tyf 
Aofhsf] bfloTj 5 . 

%
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ljj/0f
g]kfn vfg]kfgL 

;+:yfgaf6 k|fKt

tfTsflng e=p=d=g=kf= 

af6 k|fKt (UEIP 

Project)

af]8{af6 lgld{t 

-e=d=g=kf=, p=;= / 

cGo ;xof]udf _

hDdf
;DklQ x:tfGt/0f 

af6

l8k 6\o"aj]n * j6f % j6f !* j6f #! j6f
/f]huf8]{g !

hv8LdfO !{

l8hn h]g]/]6/
! ;]6

 -!)) s]=le=P=_

# ;]6 

-!))s]=le=P=@, 

!*) s]=le=P= !_

$ ;]6

-*@=%s]=le=P= #_

!@% s]=le=P= !_

* ;]6

*@=% s]=le=P #

 -!)) s]=le=P=#, 

!*) s]=le=P= !

!@% s]=le=P= !_

kfgL kf]v/Lsf] 

;+Vof / Ifdtf

@ j6f 
-$)) 3=dL=   

cf]e/x]8 !, 

!@)) 3=dL= 

hldg !_

# j6f

-$%) 3=dL= cf]e/x]8 

!, 

()) 3=dL= hldg !

!))) 3=dL=hldg !

% j6f $%) 3=dL=

x]8 @ $)) 3=dL 

hldg #, 

!) j6f ^)%) 

3=dL=

-!&%) 3=dL=     

cf]e/x]8, $#)) 

3=dL= hldg 

lgdf{0fflwg $%) 

3=dL= cf]e/x]8 !

-kl6xfgL_

ejg @ j6f  @ j6f @ j6f ^ j6f lgdf{0fflwg @

kfOk nfO{gsf] 

nDafO{

&* ls=dL. 

(DI,GI,HDPE)

@!$ ls=dL

HDPE)

#*@=$%% ls=ld= 

(HDPE)

&$@=@$* ls=ld= 

(DI, GI, HDPE)

/f]huf8]{g $=%% 
hv8L #=^)
 cf=a=df 
%(=^$# 

@)&% cfiff9 

d;fGtsf l:y/ 

;DkQL d"No, ?= 

!!,$!,@@,&^# @@,&%,^^,&(@ @),$@,@#,)#) %$,%(,!@,%*#

x|f;s66\L @^,(#,&$% ^%,)),&)& %%,!@,^%( !,$&,)&,!!)

@)&% cfiff9 

d;fGtsf l:y/ 

;DkQL d"No, ?= 

!!,!$,@(,)!* @@,!),^^,)*%
!(,*&,!),#&!± 

%,$#,@@,%*)
%*,%%@*,)%$ x|f;s§L s6fP/

^
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jt{dfg vfg]kfgL ;'ljwfsf] l:ylt 

 dxfgu/kflnsf leqsf sl/j ^(,@!# 3/w'/L dWo ] @*,##! u|fxsx? dfkm{t s/La !,^),))) hgf hg;+VofnfO{ af]8{af6 
z'4 / Aojl:yt vfg]kfgL ;]jf pknAw ePsf] .

 s/La (&,$&% hg;+Vofdf ;fljs gu/kflnsf leqsf -d]3f}nL, z'qmgu/, hutk'/, zf/bfgu/, /fdgu/, l7d'/f, b]j3f6 / 
afO{;la3f_ nufot cGo laleGg pkef]Qmf ;ldlt dfkm{t ;+rflnt ;–;fgf vfg]kfgL of]hgfx? dfkm{t ;]jf k'u]sf] .

 xfn dxfgu/kflnsf leq /x]sf d'Vo u/]/ d]3f}nL, hutk'/, z's|gu/, u'Ghgu/ / sljnfzsf laleGg vfg]kfgL of]hgf dfkm{t 
;]jf k'u]sf] .

 ;+:yfut÷AolQmut l8k af]l/· dfkm{t dxfgu/ leqsf s/Lj &! k|ltzt hg;+Vofn] l8k af]l/·sf] z'4 lkpg] kfgLsf] ;'lawf 
lnPsf, s/Lj !)Ü n] vfg]kfgLsf] kfOk ;~hfn eP/ klg ;]jf glnPsf], @( k|ltzt nfO{ 8k af]l/ª\ dfkm{t kfO{k k|0ffnLsf] 
;'ljwf 5}g, o;sf] dfu a9\bf] 5 .

 e/tk'/ dxfgu/kflnsf, ;+3Lo vfg]kfgL tyf 9n Joj:yfkg cfof]hgf, lrtjg / vfg]kfgL tyf ;/;kmfO{ l8lehg sfof{no, 
dsjfgk'/, x]6f}F8fsf]] ;fem]bf/Ldf ljsf; u/]sf vfg]kfgL cfof]hgfx? dWo] k|]da:tL, uf}/Lu+h, tf]/Lv]t, s}nfzgu/, cfgGbk'/, 
nIdLk'/, wguf9f, hv8LdfO[{ / kl6xfgL lgdf{0f ;DkGg u/L ;]jf lat/0f z'? e};s]sf] . 

 d·nk'/, lutfgu/ / b]jgu/ vfg]kfgL cfof]hgfx? lgdf{0fsf r/0fdf .
 cf=j= @)&$.)&% df ;+3Lo vfg]kfgL tyf cfof]hgf, lrtjg dfkm{t kl6xfgLdf $%) 3=dL= Ifdtfsf] cf]e/x]8 kfgL 6+sL] 

lgdf{0fflwg .
 o;} cf= a= df k|]da:tLdf vfg]kfgL tyf ;/;kmfO{ l8lehg sfof{no / af]8{sf] ;fem]bf/Ldf Pp6f sfof{no ejg lgdf{0flwg 

cj:yfdf /x]sf] .
 o;} u/L e/tk'/ dxfgu/kflnsf !, cfFk6f8Ldf Ps 8Lk af]l/·, h]g]/]6/ ;]8 lgdf{0f ;lxt *@=% s]=le=P= Ifdtfsf] h]g]/]6/ 

v/Lb . o;af6 dxfgu/sf] gf/fo0fu9 ahf/ If]qsf] ;]jfdf pNn]vgLo ;'wf/ x'g]  .
 e/tk'/ d=g=kf=–@, cfFk6f8Ldf o; af]8{ cGtu{tsf vfg]kfglsf ;+/rgfx? /x]sf] :yfgdf k'/fgf] 3]/f kvf{n eTsfO{ k'gM gofF 

lgdf{0f u/LPsf] .
 yk ePsf j8fx? -!%–@(_ dWo] OGb|k'/L, kf/;gu/ / km'naf/Lsf s]xL If]qx?df s}nfzgu/ kDkaf6 yk kfO{knfO{g lj:tf/ 

u/L cf+lzs ;]jf lbO{Psf] .
 d+unk'/ ahf/sf] s]lx efudf cfgGbk'/ kDkaf6 ;]jf lj:tf/ ul/Psf] .
 o;} cf= j= df vfg]kfgL tyf ;/;kmfO{ l8lehg sfof{noaf6 d·nk'/ / /fdk'/ If]qdf vfg]kfgL ;]jf la:tf/ ug{ @% Pr=lk= 

Ifdtfsf] 8Lk af]/L· lgdf{0f u/L %) s]=le=P= Ifdtfsf] 6«fG;kmd{/ ;lxt laB't nfO{g h8fg u/L / af]l/· ;~rfngsf nflu 
df]6/ kDk ;d]t vl/b ;s]sf] .

 d+unk'/, kf/zgu/, O{Gb|k'/L / km'naf/L If]qsf afFsL s]lx efux?df af]8{sf] df}h'bf k|0ffnL la:tf/ ul/ ;]jf lbg ;lsg] .
 vfg]kfgL tyf ;/;kmfO{ l8lehg sfof{nosf] aflif{s sfo{s|ddf cf=a= @)&@.)&# b]lv g} kfj{tLk'/, km"naf/L, lutfgu/, 

lzagu/, zf/bfgu/ / kl6xfgL vfg]kfgL cfof]hgf ;dfj]z ePsf 5g\ . cf=a= @)&#.)&$ b]lv / o;} cf=a= df klg jf8{ 
gDa/ !! sf] nflu hv8LdfO{ vf=kf=cf, d+unk'/sf] nflu e/tk'/ !%, !^ l8k af]l/· tyf d+unk'/ vf=kf=cf=, s}nfzgu/ 
vf=kf=cf= / uLtfgu/ vf=kf=cf= / cfgGbk'/ cf=kf=cf= ;'wf/ lj:tf/ sfo{qmddf ;dfj]z eO{ k|To]s gofF vf=kf=cf=sf] nflu 
yk s]lx ah]6 lalgof]hg u/L sfo{ ;DkGg u/LPsf] .

 k|:tfljt ;a} gofF cfof]hgfsf] nflu cf=a= @)&%.)&^ df cfjZos hUuf Aoj:yfkg u/L la:t[t ;j]{If0f tyf nfut cg'dfg 
tof/ ug{ ;lsPdf cfufdL ^,& aif{ leq o; dxfgu/kflnsf leqsf ;a} j8fx?df l8k af]l/· af6} Aojl:yt vfg]kfgLsf] ;'ljwf 
k'¥ofpg ;lsg]

 af]8{sf] ;]jf If]qdf gofF cfof]hgf lgdf{0f ubf{ gofF pkef]Qmf ;+:yfx? ;d]t btf{ ub}{ hfFbf eljiodf af]8{ / pkef]Qmf ;+:yf lar 
;+:yfut bf]xf]/f]kgf cfpg] / dxfgu/sf] vfg]kfgL Aoj:yfkgdf Ps?ktf gx'g] ePsf]n] o; ;DaGwdf pko'St gLltut Aoj:yfsf] 
nflu vfg]kfgL tyf ;/;kmfO{ dGqfnodf n]]lv k7fO{Psf]df ;DalGwt dGqfnoaf6 af]8{nfO{ pkef]Stf ;+:yfs} ?kdf lnO{ vfg]kfgL 
tyf ;/;kmfO{ l8lehg sfof{no / af]8{ ljrsf] ;xnufgLdf gofF cfof]hgfx? lgdf{0f ug{ ;lsg] ul/ gLltut lg0f{o eO{ cfPsf] 

&
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jflif{s k|ltj]bg )&%÷&^

af]8{sf]	at{dfg	tyf	efjL	sfo{of]hgfM

 ;g\ @)#) ;Dd ;a}nfO{ pRr :t/sf] vfg]kfgL tyf ;/;kmfO{ ;'ljwf pknAw u/fpg] lbuf] ljsf; nIo ;Fu} k|ltj4tf hfx]/ 
u/]sf] g]kfn ;/sf/sf] nIo cg';f/ cfˆgf] ;]jf If]qdf cfwf/e't tyf dWod :t/sf] vfg]kfgL tyf ;/;kmfO{ x'Fb} pRr :t/sf] ;'ljwf 
pknAw u/fpg' o; af]8{sf] klxnf] / k|d'v bfloTj /x]sf] 5. cfkm\gf] Joj:yfkg ;+oGq ;d]t k"0f{?kdf tof/ eO{ g;s]sf] cj:yfdf 
cfkm\gf] >f]taf6 dfq pNn]lvt nIo xfl;n ug'{ c;Dej k|foM b]lvG5 . o;sf] nflu af]8{n] e/tk'/ dxfgu/kflnsf, vfg]kfgL tyf 
;/;kmfO{ dGqfno, vfg]kfgL tyf 9n lgsf; ljefu tyf cGo ljleGg ;/sf/L Pj+ u}/ ;/sf/L lgsfox? ;Fu ;xsfo{ / ;fem]bf/L 
nufgLdf yk gofF cfof]hgf / sfo{qmdx? ;+rfng ug'{kg]]{ x'G5 .
 o;} ;Gbe{df vfg]kfgL tyf ;/;kmfO{ dGqfno cGtu{tsf] vfg]kfgL tyf 9n lgsf; ljefu dfkm{t ;x–nufgLdf 
cfof]hgfsf yk lgdf{0f sfo{x? ;+rfng ug]{ ul/ wguf8f vfg]kfgL cfof]hgfsf] ;x–nufgL ;DaGwL k|:tfj :jLs[t eO{ / cf=j= @)&@ 
cfiff9df To;sf] lj:t[t l8hfO{g k|ltj]bg tof/ ePsf] lyof] . ut cf=j=df ljB'lto 7]Ssf k|:tfj cfJxfg u/L lgdf{0f ;Demf}tf u/L e} 
cfof]hgf  lgdf{0f sfo{x? ;DkGg ePsf  5g\ . o;} ul/ e/tk'/ !! df vfg]kfgL ;]jf la:tf/sf nflu vfg]kfgL tyf 9n lgsf; 
laefu cGtu{tsf] ;xnufgL sfo{qmd dfkm{t vfg]kfgLsf ;+/rgfx? lgdf{0f ug{ hv8LdfO{ vfg]kfgL cfof]hgfsf] ;x–nufgL ;DaGwL 
k|:tfj laefudf k]z ul/Psf] 5 .
  vfg]kfgL Aoj:yfkg af]8{ P]g @)^# adf]lhd o; ;+:yfnfO{ lbO{Psf] lhDd]jf/L cg'?k vfg]kfgL tyf ;/;kmfO{ lgoldt, 
Aojl:yt  e/kbf]{ agfpg e/tk'/ vfg]kfgL Joj:yfkg af]8{n] ljutsf jif{x?df h:t} cfufdL lbgx?df lgDg cg';f/sf   sfo{s|dx?nfO{ 
lg/Gt/tf lb+b} yk s]xL sfo{qmdx? ;+rfng ug'{kg]{ b]lvG5 .
 vfg]kfgL ;'ljwfsf] nflu cToflws cefju|:t If]qx? / pkef]Qmfx?jf6 dfu eO{ cfPsf, vfg]kfgLsf] kfO{knfO{g gk'u]sf ;8s 

j:tLx?df cfjZostf cg';f/ x/]s jif{ gofF kfO{knfO{g yk lj:tf/ ub}{ hfg] .
 pkef]Qmfx? :jo+af6 ;+rfng Aoj:yfkg ul/b} cfPsf vfg]kfgL of]hgfx?nfO{ ;DalGwt pkef]Qmf ;ldlt;Fu jftf{ ul/ af]8{sf] 

:jfldTjdf Nofpg] / pQm cfof]hgfsf] ;~rfng Joj:yfkg ;DjlGw lhDdf jf]8{n] lng] jf pkef]Qmf cf+km}n] ;+rfng Joj:yfkg 
ug{ rfx]df cfjZos k|fljlws / Aoj:yfklso ;xof]u ug]{ .

 xfn df}h'bf vfg]kfgL e08f/ ug]{ Ifdtf Hofb} Go'g /x]sf]n] cfjZos cfly{s >f]t h'6fP/ vfg]kfgL e08f/ ug]{ IfdtfnfO{ s|dzM 
j[l4 ub}{ n}hfg] .

 jf]8{sf] d'Vo sfof{no ejg /x]sf] e/tk'/ !) df ljBdfg $)) 3g ld6/sf] Ifdtfsf] cf]e/x]8 6+sLsf] Ifdtf cToGt Go'g 
/x]sf]n] s/La ()) 3gld6/ Ifdtf ePsf]] cf]e/x]8 6+sL lgdf{0fsf] nflu cfjZos >f]tsf] Aoa:yfkg ug{] .

 vfg]kfgL tyf ;/;kmfO{ l8lehg sfof{no e/tk'/, lrtjgjf6 ut jif{x?df h:t} z'? ul/Psf km'njf/L, lzjgu/, zf/bfgu/ / 
kl6xfgLsf vfg]kfgL cfof]hgfx? / o;} cf=j= jf6 z'? x'g] e/tk'/ !%, !^ l8kjf]l/· vf=kf=cf=, d+unk'/ vf=kf=cf=, s}nfzgu/ 
vf=kf=cf= / hv8LdfO{ vf=kf=cf=x?df jf]8{sf] ;d]t nufgL u/L cfof]hgfnfO{ l56f] ;DkGg ug]{ / To;sf] ;+rfng Joj:yfkg 
lhDdf jf]8{n] lng] .

 cf=j= @)&$.)&% sf] jh]6df ;dfj]z ePsf hv8LdfO{ d+unk'/ !%, !^ l8k jf]l/·, d+unk'/, s}nfzgu/, uLtfgu/ / 
cfgGbk'/ vfg]kfgL ;'wf/ lj:tf/ cflbsf] lgdf{0fsf] nflu cfjZos kg]{ hUUff nufot :yflgo >f]t ;fwg h'6fpg] sfo{df e/tk'/ 
dxfgu/kflnsf ;+usf] ;xof]u ;dGjodf vf=kf= tyf ;=;=l8=sf= ;+u ;xsfo{ ug]{ .

 e/tk'/ dxfgu/kflnsfsf ljleGg 6f]n ljsf; ;+:yfx? nufot cGo u}=;=;sf] ;xof]u / ;xsfo{df k|b'if0f /f]syfd, r'xfj6 
lgoGq0f, k"0f{ ;/;kmfO{ sfo{qmd, jftfj/0fd}qL jf8{, 6f]n 3f]if0ff sfo{qmd, u|fxs ;r]tgf h:tf :jf:Yo tyf ;/;kmfO{ ;DjlGw 
k|jw{gfGtds sfo{qmdx? ;+rfng u/L jf]8{ / ;]jfu|fxL ljrsf] ;DjGw yk ;'dw'/ jgfpg] .

 e/tk'/ dxfgu/kflnsf ;+usf] ;xsfo{ / ;dGjodf lautsf aif{x?df h:t} kmf]x/ kfgL Joj:yfkg, jftfj/0fLo ;/;kmfO{ cflb 
;DalGw hgr]tgfd'ns sfo{s|dx? ;~rfng u/L 7f]; tyf t/n kmf]x/ Joj:yfkgdf dxfgu/kflnsfnfO{ cfjZos / /rgfTds 
;xof]u ug]{ .

 dxfgu/kflnsf If]qleqsf cTofjZolso / dflg;x?sf] j9L lx+88'n ug]{ :yfg / rf]sx?df Aojl:yt ;fj{hlgs zf}rfnox? 
lgdf{0f ug]{ .

 :jf:Yo tyf ;/;kmfO{ / jftfj/0f ;+/If0f cfjZos gLlt lgod tof/ ug{ e/tk'/ dxfgu/kflnsfnfO{ ;xof]u ug]{ sd{rf/L 
Joj:yf .

*
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e/tk'/ vfg]kfgL Joj:yfkg af]8{

sd{rf/L	Joj:yf	M
;]jf k|0ffnL;+u} g]kfn vfg]kfgL ;+:yfgaf6 ;/L cfPsf rf/ hgf :yfoL sd{rf/L ;lxt xfn af]8{df % hgf :yfoL, s/f/
df sfo{/t $( hgf / sfo{sf/L lgb]{zs ! ;lxt hDdf %% hgf sd{rf/Lx? sfo{/t 5g\ . b}lgs ?kdf kDk ;~rfng, 
u|fxsx?sf] vfg]kfgL ld6/ c· l/l8·, kfgLsf] u'0f:t/ kl/If0f / laB't ;DalGw dd{t ;+ef/sf] nflu @@ hgf AolQmx?nfO{ 
Outsourcing ul/ sfddf nufO{Psf] 5 .

jf]8{sf]	cf=j=	@)&%.)&^sf]	cfo	Joosf]	l:ylt	M 
cfo

qm=;= lzif{s laj/0f /sd ?= s}lkmot

! kfgL dxz'n jfktsf] laln· /sd ( s/f]8 @& nfv !^ xhf/ ##

@ cl3Nnf aif{x?sf] p7\g afFls /sd ! s/f]8 &! nfv (& xhf/ (!(

# cf=a=sf] c;f/ d;fGt ;Dd v"b kfpg' kg]{ /sd !) s/f]8 (( nfv !# xhf/ (%@

$ o; cf=a=df 5'6 s6fP/ dxz'n afkts ;+slnt /sd ( s/f]8 ! nfv #% xhf/ *&#

% cf=a=sf] c;f/ d;fGt ;Dd dxz'n p7\g afFsL /sd ! s/f]8 (& nfv &* xhf/ &(

^ cGo vfg]kfgL cfof]hgfx?af6 cg'bfg tyf hg >dbfg :j?k 
k|fKt /sd

& wf/f h8fg tyf cGo ;]jf z'Ns lzif{sjf6 ! s/f]8 ** nfv *( xhf/ %@)

* xfn ;Dd hDdf x'g cfPsf] a}° Aofh !& nfv &! xhf/ #)&

( cg'bfg afx]s !,& / * tLgj6} ldnfP/ v'b cfo !! s/f]8 ## nfv &^ xhf/ *^)

!) ut jif{sf] j}+sdf jfFsL /sd $ s/f]8 $) nfv &! xhf/ !!^

!! ut jif{sf] j}+sdf jfFsL /sd -!)_ ;d]t cf=a= @)&%÷)&^ sf] 
s'n cfDbfgL /sd

!%s/f]8 $* nfv ^& xhf/ *!^

!@ cGo ;+:Yffx? af6 k|fKt cg'bfg ;lxt o; cf=a=sf] v'b cfDbfgL !% s/f]8 $* nfv ^& xhf/ *!^

!# pNn]lvt /sd cf=a= @)&%.)&^ sf] aflif{s nIosf] t'ngfdf !))=% k|ltzt

Joo
qm=;= lzif{s laj/0f /sd ?= s}lkmot

! ljleGg lzif{sx?df ePsf] s"n ;~rfng vr{ % s/f]8 $$ nfv (@ xhf/ @^%

@ o; cf=a=sf] v'b cfDbfgL !! s/f]8 & nfv (^ xhf/ &))

# v'b cfodf ;+rfng vr{ 36fpFbf af‘ls jrt % s/f]8 ^# nfv $ xhf/ $#%

$ ut cf=a=sf] a}· df}Hbft $ s/f]8 $) nfv &! xhf/ !!^

% cf=a=sf] a}· df}Hbft ;d]t u/L s"n art !) s/f]8 # nfv &% xhf/ %%!

^ cf=a= @)&$÷)&% df k"+hLut tkm{ % s/f]8 (! nfv !& xhf/ ^@(

& cGo vfg]kfgL cfof]hgfaf6 >dbfg tyf cg'bfgaf6 k|fKt

* cg'bfg ;d]t k'FhLut vr{ hDdf % s/f]8 (! nfv !& xhf/ ^@(

( cfly{s aif{sf] cGtdf hDdf art $ s/f]8 !@ nfv %& xhf/ (@@

!) s'n hDdf !% s/f]8 $* nfv ^& xhf/ *!^

(
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cf=a= @)&%.)&^ sf] nlIft tyf jf:tljs cfDbfgL vr{sf] lj:t[t ljj/0f lgDg cg';f/ 5 .

cf=	j=	@)&%÷)&^	sf]	nfIft	tyf	jf:tljs	cfDbfgL	vr{
cfDbfgL tkm{ vr{ tkm{

cfDbfgL lzif{s nlIft -?=_ jf:tljs -?=_ vr{ lzif{s :jLs[t jh]6 ?= oyfy{ vr{ ?= km/s ?=

ut cf=j= sf] 
c=Nof= 44071116 44071116 tnj 18500000 18704134 œ204134º

kfgL dxz'n 
-ljlnª_ 92716033 eQf 2900000 2897353 2647

kfgL dxz'n -k|fKt_ 90000000 90135873 j}7s eQf 400000 380000 20000

wf/f h8fg z'Ns 12500000 12349000 b}lgs e|d0f eQf 450000 276503 173497

kfO{k lkml6· ljqmL 200000 253530 ;]jf dxz'n 1500000 1444345 55655

lgj]bg b:t'/ 800000 798600 6]lnkmf]g dxz'n 250000 146307 103693

sf8{ ljqmL 100000 50970 k/fdz{ ;]jf 1850000 366249 1483751

gfd;f/L 7fFp;f/L 300000 322900 rGbf k'/:sf/ 20000 9310 10690

j}+s Jofh 1200000 1771307
tflnd, uf]i7L, u|fxs ;r]tgf, 
lgoGq0f sfo{qmd 600000 596731 3269

ljljw 100000 288861 u|fxs gDjl/Ë sfo{qmd 200000 188460 11540

yk dxz'n 500000 300421 jftfj/0fLo ;/;kmfO{ sfo{ 600000 353558 246442

hl/jfgf 2500000 4263738 kfgL ;'/Iff of]hgf 400000 150733 249267

u|fxs gDj/ Kn]6 b:t'/ 250000 261500 cltly ;Tsf/ 200000 143560 56440

hg;xeflutf ljB't dxz'n 21000000 21406366 œ406366º

w/f}6L -lgdf{0f Joj=_ O{Gwg ;jf/L 500000 497677 2323

O{Gwg h]g]/]6/ 1800000 1797000 3000

d;nGb sfof{no ;fdfg 400000 399411 589

n]vf kl/If0f 130000 130000 0

5kfO{ 750000 746101 3899

k':ts tyf kq klqsf 20000 19100 900

cf}ifwL -s]ldsn_ v/Lb 250000 271200 œ21200º

ljljw vr{ 150000 149246 754

dd{t 300000 277743 22257

Vff=kf= d= lg=cf= ;]jf z'Ns 860000 844983 15017

dxz'ndf 5'6 1970000 2151833 œ181833º

lkmtf{ /sd vr{ 144361

rfn' sfo{qmdsf] hDdf 56000000 54492265 1652096

+ e/tk'/ vf=kf=cf=dd{t ;'wf/ 6000000 5995049 4951

!)
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cfDbfgL tkm{ vr{ tkm{ cfDbfgL tkm{ vr{ tkm{ cfDbfgL tkm{ vr{ tkm{ cfDbfgL tkm{

cfDbfgL lzif{s nlIft -?=_ jf:tljs -?=_ vr{ lzif{s :jLs[t jh]6 ?= oyfy{ vr{ ?= km/s ?=

e/tk'/ vf=kf=cf= ;'wf/ lj:tf/ 21000000 20441501 558499

s}nfzgu/–km'naf/L vf=kf= cf= 2000000 1946381 53619

cfgGbk'/ vf=kf= cf= 4500000 0 450000

kl6xfgL vf=kf=cf= 4000000 662913 3337087

d+unk'/ vf=kf=cf= 6000000 5889726 110274

lutfgu/ vf=kf=cf= 5000000 800000 4200000

;xnufgL vf=kf=cf= 13500000 7936320 5563680

kmlg{r/ vl/b 500000 196973 303027

sfof{no pks/0f vl/b 500000 490600 9400

ejg dd{t, /·/f]ug, ;]8 
lgdf{0f

3000000 1759532 1240468

b]jgu/df hUuf vl/b 9000000 9066500 œ66500º

e'=r'= lng lbg afFsL lkmtf{ / 
s/f/sf sd{rf/Lx?sf] cjsfz 
sf]if /sd /sd

50000 3628542 50000

lg=Jo=sf] w/f}6L /sd lkmtf{ 303593

k'FhLut sfo{qmdsf] hDdf 75000000 59117629 19814506

s'n hDdf vr{ ?= 131000000 113609894 17390106

gful/s nufgL sf]if 12624443 9741430 œ22619819º

o; jif{sf] hDdf 108450000 110796700 a}+s art, ?= 8896673 31516492 2883013-

s'n hDdf 152521116 154867816 s'n hDdf ?= 152521116 154867816 œ2346700º

cf=j=@)&%÷)&^	df	af]8{jf6	ul/Psf	d'Vo	sfo{x?		
 cf=j=df @$)) lglh wf/f ljt/0f ug]{ nIo /x]sf]df hDdf @^)% j6f lglh wf/f ljt/0f .
 dxfgu/kflnsfsf ! b]lv !^ / @@ g+= j8fx?df s'n %(^$# ld6/ yk kfO{k nfO{g la:tf/ . 
 d+unk'/ ahf/ b]lv klZrdsf s]lx efu, km'njf/L, tf]/Lv]t, O{Gb|k'/L, kf/zgu/ / lutfgu/ ahf/ ;Dd ;]jf If]q lj:tf/  
 e/tk'/ dxfgu/kflnsf &, k|]da:tLdf cf]e/x]8 6\ofª\sL tyf vfg]kfgLsf cGo ;+/rgfx? cjl:yt hUufdf vf=kf= tyf 

;=;= l8lehg sfof{no, e/tk'/ / af]8{sf] ;+o'Qm nufgLdf rf/sf]7] sfof{no ejg lgdf{0fflwg .
 ut cf=j=df s}nfzgu/ If]qdf v/Lb  ul/Psf] @ s¶f hUufdf lgdf{0f ul/Psf] l8k af]l/·df df]6/ kDk h8fg, laB't 

k|zf/0f nfO{g / l6=cf]=l8= ld6/ h8fg u/L kfgL ;~rfng .
 e/tk'/ dxfgu/kflnsf &, k|]da:tLdf cf]e/x]8 6\ofª\sL tyf vfg]kfgLsf cGo ;+/rgfx? cjl:yt hUuf ;Fu} hf]l8P/ 

/x]sf]] ! s¶f % w'/ If]qkmn hUuf v/Lb / sDkfp08 jfn tyf d]g u]6 lgdf{0f .
 kl6xfgL vf=kf= cf= If]qdf yk !=( ls=ld= yk kfO{k nfOg la:tf/ .

!!



e/tk'/ vfg]kfgL Joj:yfkg af]8{

jflif{s k|ltj]bg )&%÷&^

 e/tk'/ dxfgu/kflnsf ^, lutfgu/df ;+3Lo vfg]kfgL tyf 9n Aoa:yfkg cfof]hgf sfof{no dfkm{t 6«fG;kmd{/ ;lxt 
ljB't k|zf/0f nfO{g h8fg .

 k|b]z ;/sf/, k|b]z g+= #, l8lehg g+= !, x]6f}F8f / o; jf]8{sf] cfGtl/s ;x–nufgL dfkm{t b'O{ j6f 8Lk af]l/· lgdf{0fflwg .
 ;+3Lo vfg]kfgL tyf 9n Joj:yfkg cfof]hgf, lrtjg dfkm{t kl6xfgL vf=kf=cf=If]qdf $%) 3=ld= Ifdtfsf] cf]e/x]8 

6\ofª\sL lgdf{0flwg .
 e/tk'/ dxfgu/kflnsf @ cfFk6f/Ldf hnb]aL ;fd'bflos agsf] hUufdf Ps ;]6 8Lk af]l/· / h]g]/]6/ ;]8 lgdf{0f ul/ 

*@=% s=le=P= Ifdtfsf] l8hn h]g]/]6/ v/Lb tyf h8fg .
 jf]8{nfO{ cfˆgf] ef}uf]lns sfo{ If]qdf /xL ;xnufgL dfkm{t vfg]kfgL tyf ;/;kmfO{ cfof]hgfx?df yk lj:tf/ tyf 

;'b[9Ls/0f ug{ g]kfn ;/sf/ vfg]kfgL tyf ;/;kmfO{ dGqfnosf] g]kfn ;/sf/ ;lrj :t/sf] lgtLut lg0f{o cg';f/ 
e/tk'/ (,!! / !@ df wguf9f ;xnufgL vf=kf=cf=sf] lgdf{0f ;DkGg eO{ vfg]kfgL ;~rfng .

 e/tk'/ !! df /x]sf] hv8LdfO{ vfg]kfgL tyf ;/;kmfO{ cfof]hgfnfO{ yk lj:tf/ tyf ;'b[l9s/0f ug{ ;+3Lo vfg]
kfgL tyf 9n Joj:yfkg laefu cGtu{tsf] ;xnufgL vf=kf=cf=sf] nflu k|:tfljt hv8LdfO{ ;xnufgL vfg]kfgL tyf 
;/;kmfO{ cfof]hgfsf] lj:t[t cfof]hgf k|ltj]bg tof/ eO{ ;+emf}tfsf] r/0fdf . 

 af]8{sf] s[i0fk'/ l:yt sfof{no kl/;/sf] ;'/Iffsf nflu d'Vo k|j]z dfu{sf] u]6 lgdf{0f .
 vfg]kfgL Joj:yfkg jf]8{sf] Mobile Application sf] z'?jft ul/Psf] .
 dxz'ndf k|of]u ul/Psf] k'/fgf] Software x6fO{ Billing, Accounting and Stock Management Software 

v/Lb / h8fg ul/Psf] .
 af]8{ cGtu{tsf vfg]kfgLsf u|fxsx?sf] ;du| laj/0f cWofjlws u/L u|fxsx?sf] ld6/ l/l8· 7]nL gSzf°g ;lxt 

cWofjlws .
 e/tk'/ l:yt sfof{no ejg dd{t, /·/f]ug .
 e/tk'/ l:yt sfof{no kl/;/df /x]sf] *)) 3=ld= Ifdtfsf] kfgL ;+sng 6\ofª\sLsf] /·/f]ug . 
 e/tk'/ l:yt sfof{no kl/;/df df]hfos 6fon laR5|ofO{Psf] .
 kl6xfgL vf=kf= cf=sf] nflu Snf]/Lg 8f]lh· d]]lzg, v/Lb / h8fg .

cfof]hgf tyf sfo{qmdut ?kdf ul/Psf sfdx?sf] la:t[t ljj/0f

e/tk'/	vfg]kfgL	cfof]hgf	;'wf/	lj:tf/M
 ljleGg & ;]6 h]g]/]6/, 6«fG;km/d/, df]6/ kDk tyf kfO{k nfO{gx?sf] lgoldt / cfjZostf cg';f/ dd{t .
 cfFk6f8L :6]zgdf h]g]/]6/ ;]8 lgdf{0f ul/ *@=% s]=le=P Ifdtfsf] Ps ;]6 l8hn h]g]/]6/ v/Lb / h8fg .
 af]nkq k|lqmof dfkm{t %(@#$ / b/efp kq k|lqmof dfkm{t &!@* ul/ laleGg dfksf s"n ^^#^@ ld6/ Pr=l8=lk=O{= 

kfO{k v/Lb .
 af]nkq 7]Ssf / b/efp kq 7]Ssf k|lqmof dfkm{t lgdf{0f 7]Ssf ;+emf}tf u/L ljleGg :yfgx?df %)($% ld6/ kfO{k 

nfO{g lj:tf/ sfo{ .
 ;DalGwt pkef]Qmfx?n] kfO{knfO{g vf8n vGg] k'g]{ u/L pkef]Qmfx?sf] ;d]t ;xsfo{df ljleGg :yfgx?df *^(* ld6/ 

kfO{k nfO{g lj:tf/ sfo{ .
 dxfgu/kflnsf cGtu{tsf laleGg j8fx?df u/L s'n %(^$# ld6/ yk kfO{k nfO{g lj:tf/ .
 l/hfnrf]s l:yt l8k af]l/· :ynsf] hldg ;tx xf]rf] eO{ kfgL hDg] ePsfn] Ps l6«k/ u|fe]n /fvL k'/]sf] .
 :yfgLo pkef]Qmf ;ldlt dfkm{t ;~rfng Aoa:yfkg ub}{ cfPsf] e/tk'/ d=g=kf= !! cGtu{tsf] hv8LdfO{ vfg]kfgL 

cfof]hgfsf] ;DklQ / bfloTj af]8{df x:tfGt/0f lnO gofF l8k af]l/· lgdf{0f ul/ vfg]kfgL ljt/0f .

!@



jflif{s k|ltj]bg )&%÷&^

e/tk'/ vfg]kfgL Joj:yfkg af]8{

ljt/0f k|0ffnL yk ePsf d'Vo :yfgx? M

j8f g+= :yfg kl/df0f -ld6/_ s}lkmot

3 lai0f'b]aL dfu{, c4}t rf]s 2640

4 Go"/f]8, afx| 3/] 6f]n, lazfnrf]s, lr;fkfgL dfu{ 4150

5 s}nfzgu/ af]/L· b]lv nkm\6g rf]s , >Lk'/ :s"n 5586

6 k'Nn/ b]lv lutfgu/ # g+= gx/ ;Dd 1350

7 ljleGg :yfgx?df 1824

8 u+ufb]jL ldlgdf6{ b]lv kfF8] 3'DtL, x/Lx/dfu{ 6f]n 10680

9 :6]k afO{ :6]k af]l8{· b]lv sdn rf]s 4110

10 ljleGg :yfgx?df 1650

11 hv8LdfO{ af]/L· b]lv u0f]z:yfg 6f]n x'Fb} afO{kf; ;8s ;Dd, l;l4lagfos 
6f]n, nfdf 6f]n

5910

12 ljleGg :yfgx?df 276

13 u+ufgu/ 3504

14 3fGb|'s] rf]s b]lv k'Nn/ 644

15 b]jLrf]s b]lv 8]/L rf]s, k"j{ /fdk'/ ;Dd, l;tn rf]s b]lv gd'gf rf]s, rf]s b]lv 
hfgsL rf]s, 12333

16 :ju{4f/L rf]s b]lv gjLg rf]s ;Dd, km'tL{ rf]s b]lv gjLg rf]s ;Dd 3588

22 Ufe'{ 6Ffl8, 36\ufO, kl6xfgL 1398

hDdf 59643 ld6/

!#
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e/tk'/	vfg]kfgL	cfof]hgf	dd{t	;'wf/M
cf=j= @)&%.)&^ df e/tk'/ vfg]kfgL cfof]hgf dd{t ;'wf/ cGtu{t ePsf d'Vo  sfo{x? o; k|sf/ 5g\ .

qm=; d'Vo  sfo{x? e/tk'/–!) sfof{noaf6 s[i0fk'/–& sfof{noaf6 hDdf

! 7"nf lns dd{t #$% &* $@#

@ ;fgf lns dd{t %!% #(( (!$

# Uf|fxssf] wf/fsf] xf]n kl/at{g !^( #! @))

$ Uf|fxssf] wf/fsf] nfut s§f ug]{ !) ) !)

% Uf|fxssf] wf/fsf] ld6/ ;fg]{ &) &)

^ gofF ld6/ abnL ug]{ ##* !*^ %@$

& k'/fgf] ld6/ dd{t sfo{ $*^ !^! ^$&

* Uf|fxssf] wf/fdf c:yfoL Nku ug{] )

( cGo -u]6 eNe dd{t, ;fg]{_ *% *%

!) pNn]lvt sfo{ afkt ;+slnt /sd ? %,*&,&))

 ljleGg :6]zgdf cjl:yt kfgL tfGg] df]6/, kDk, 6«fG;kmd{/, Kofgn af]8{ nufot cGo ljB'tLo pks/0fx?sf] lgoldt  
    dd{t ;+ef/ . 

  ljleGg :yfgdf /x]sf & ;]6 h]g/]6/x? lgoldt ?kdf ;le{l;· .

  l8lehg ;8s sfof{no / e/tk'/ dxfgu/kflnsf cGtu{tsf ljleGg ;8sx?sf] ;'wf/ lj:tf/ dd{t, ;tx 9n lgdf{0f 
ug]{ qmddf 6'6km'6 x'g uPsf / h]l;ljsf] k|of]u ubf{ km'6]sf plKsPsf kfO{kx?sf] dd{t ;'wf/ Pj+ k|lt:yfkg ul/Psf] . 

wguf8f	vfg]kfgL	cfof]hgfM

  e/tk'/ dxfgu/kflnsf jf8{ gDj/ (, !!, !@ d'Vo ;]jf If]q /xg] ul/ g]kfn ;/sf/ ;+3Lo vfg]kfgL tyf 9n 
Joj:yfkg ljefu cGtu{tsf] ;x–nufgL vfg]kfgL sfo{qmd / vfg]kfgL Joj:yfkg jf]8{sf] ;x nufgLdf wguf9f vfg]kfgL 
cfof]hgfsf] lgdf{0f sfo{x? -cf]e/x]8 6\ofª\sL, ;txL 6\ofª\sL, sfof{no ejg, l8k af]l/· / laB'lto nfO{g h8fg_ sf] 
lgdf{0f ;DdGg eO{ jf]8{ dfkm{t ;~rfng .

k|]dj:tL	sfnLsf	vfg]kfgL	cfof]hgfM	

  e/tk'/ dxfgu/kflnsf &, k|]da:tLdf cf]e/x]8 6\ofª\sL tyf vfg]kfgLsf cGo ;+/rgfx? cjl:yt hUufdf sDkfp08 
jfn tyf d]g u]6 lgdf{0f .

  e/tk'/ dxfgu/kflnsf &, k|]da:tLdf cf]e/x]8 6\ofª\sL tyf vfg]kfgLsf cGo ;+/rgfx? cjl:yt hUufdf vf=kf= tyf 
;=;= l8lehg sfof{no, e/tk'/ / af]8{sf] ;+o'Qm nufgLdf rf/sf]7] sfof{no ejg lgdf{0fflwg .

  vfg]kfgL ;]jf lj:tf/sf nflu laleGg dfksf !=^ ls=ld= Pr=l8=lk=O{= kfO{k, lkml6·;x? h8fg, O{G6/ sg]Szg, ;8s 
lkr s6fg / dd{t .

!$
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e/tk'/ vfg]kfgL Joj:yfkg af]8{

s}nfzgu/	vfg]kfgL	cfof]hgf	

 Dffu / l;kmf/L;sf cfwf/df vfg]kfgL ;]jf lj:tf/sf nflu laleGg dfksf $=* ls=ld= Pr=l8=lk=O{= kfO{k, lkml6·;x? 

h8fg, O{G6/ sg]Szg, ;8s lkr s6fg / dd{t . 

 8Lk af]/L· g+= @ df df]6/ kDk ;lxt klDk· d]g sfo{x? h8fg e} kfgL ;~rfng .

cfgGbk'/	vfg]kfgL	cfof]hgf	

 Dffu / l;kmf/L;sf cfwf/df vfg]kfgL ;]jf la:tf/sf nflu ljleGg dfksf #=% ls=ld= Pr=l8=lk=O{= kfO{k, lkml6·;x? 

h8fg, O{G6/ sg]Szg, ;8s lkr s6fg / dd{t .

kl6xfgL	vfg]kfgL	cfof]hgf

  dfu / l;kmf/L;sf cfwf/df vfg]kfgL ;]jf la:tf/sf nflu laleGg dfksf !=$ ls=ld= Pr=l8=lk=O{= kfO{k, lkml6·;x? 

h8fg, O{G6/ sg]Szg, ;8s lkr s6fg / dd{t .

 Snf]/Lg 8f]lh· d]]lzg, v/Lb / h8fg .

d+unk'/	vfg]kfgL	cfof]hgf

 e/tk'/ !%, d+unk'/ vfg]kfgL cfof]hgf If]qdf vfg]kfgL ;]jf la:tf/sf nflu laleGg dfksf !#=$ ls=ld= Pr=l8=lk=O{= 

kfO{k, lkml6·;x? h8fg, O{G6/ sg]Szg, ;8s lkr s6fg / dd{t .

 e/tk'/ !%, d+unk'/ vfg]kfgL cfof]hgfsf] l8k af]/L· lgdf{0f ul/Psf] vu]/L hn pkef]Qmf ;+:yfn] pknAw u/fPsf] 

hUufdf k|b]z ;/sf/, k|b]z g+= #, l8lehg g+= !, x6f}F8f dfkm{t sDkfp08 jfn / u]6 lgdf{0f .

 ut cf]j= df vfg]kfgL tyf ;/;kmfO{ l8lehg sfof{no, lrtjg dfkm{t lgdf{0f u/]sf] l8k af]/L·, Kofgn af]8{ 3/ / 

r]gk'NnL :6\of08 lgdf{0f, laB't k|xf/0f nfO{g h8fg, u/]sf]df l6=cf]=l8=laB't ld6/ h8fgsf] k|lqmofdf /x]sf] .

hvl8dfO{	vfg]kfgL	cfof]hgf

 vfg]kfgL ;]jf la:tf/sf nflu laleGg dfksf %=$ ls=ld= Pr=l8=lk=O{= kfO{k, lkml6·;x? h8fg, O{G6/ sg]Szg, ;8s 

lkr s6fg / dd{t .

 e/tk'/ !! df /x]sf] hv8LdfO{ vfg]kfgL tyf ;/;kmfO{ cfof]hgfnfO{ yk lj:tf/ tyf ;'b[l9s/0f ug{ ;+3Lo vfg]kfgL 

tyf 9n Joj:yfkg laefu cGtu{tsf] ;xnufgL vf=kf=cf=sf] nflu k|:tfljt hv8LdfO{ ;xnufgL vfg]kfgL tyf ;/;kmfO{ 

cfof]hgfsf] lj:t[t cfof]hgf k|ltj]bg tof/ eO{ ;+emf}tfsf] r/0fdf .

!%
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b]jgu/	vfg]kfgL	cfof]hgf

 k|b]z ;/sf/, k|b]z g+= #, l8lehg g+= !, x6f}F8f cGtu{tsf] sfo{qmddf ;dfj]z ePsf] b]jgu/ vfg]kfgL cfof]hgfsf] 
nflu cfjZos # s¶f !! w'/ hUuf v/Lb .

 k|b]z ;/sf/, k|b]z g+= #, l8lehg g+= !, x6f}F8f / o; jf]8{sf] cfGtl/s ;xnufgL dfkm{t b'O{ j6f l8k jf]l/· lgdf{0fflwg

kmlg{r/	tyf	kmlg{l;·	;fdfu|L	v/Lb

 sfof{nosf] cfjZostf cg';f/ b]xfosf ;fdfu|Lx? v/Lb ul/Psf] .

 :6Ln b/fh ^^ O~r– @yfg, sf7sf] nf] a]8 –! yfg, uf8]{g l;d]G6 a]~r– %yfg, ;]qm]6/L lro/–@ yfg, g]6 lelh6/ 

lro/–% yfg, clkm;/ lro/– !yfg, ;gdfO{sf 6K8 6]jn–! yfg, 8an 8«o/ :6Ln 6]jn– ! yfg, ‰ofn kbf{ – # ;]6, 

lngf]lnod sfk]{6 – ! sf]7f .

sfof{no	ejg	dd{t	tyf	;]8	lgdf{0f
 e/tk'/ l:yt sfof{no ejg dd{t, /·/f]ug .

 e/tk'/ l:yt sfof{no k/Lz/ df sfofnosf] ;jf/L kfls{· ;]8 / afy?d ;lxtsf] zf}rfno lgdf{0f .

 e/tk'/ l:yt sfof{no kl/;/df /x]sf] *)) 3=ld= Ifdtfsf] kfgL ;+sng 6\ofª\sLsf] /·/f]ug .

 e/tk'/ l:yt sfof{no kl/;/df df]hfos 6fon laR5|ofO{Psf] .

 tf]/Lv]t / /f]huf8]{g :6]zgdf Kofgn af]8{÷ck/]6/ 3/ /·/f]ug . 

 tf]/Lv]t / /f]huf8]{g :6]zgdf sfFF8] tf/af/ dd{t .

 s[i0fk'/ :6]zgdf d]gu]6 lgdf{0f .

jftfj/0fLo	;/;kmfO{	sfo{s|dM
 jftfj/0fLo ;/;kmfO{ ;DalGw hgr]tgf clej[l4 ug]{ vfnsf ljleGg hgr]tgfd'ns sfo{qmd cfof]hgf ug{ laleGg ;+3 

;+:yfnfO{ ;xof]u .

 ljZj jftfj/0f lbj;, kfgL lbj;, xft w'g] lbj;, nufotsf lbj;x?df ljleGg sfof{no / ;+3 ;+:yf ;+u ;dGjo tyf 

;xeflutf .

 e/tk'/ dxfgu/kflnsfsf] cfFk6fl8 rf]s / / k'Nrf]s gf/fo0fL gbL lsgf/fdf k}bn ofqL / ofqf ;jf/ ofq'x?sf] 

;'ljwfsf] nflu o; jf]8{af6 lgdf{0f ul/ :yfgLosf] /]vb]vdf /x]sf ;fj{hlgs zf}rfnox?sf] lgoldt cg'udg / 

cfjZostf cg';f/ dd{t sfo{ .

 h}ljs kmf]x/ 3/d} Joj:yfkgsf] nflu e/tk'/ dxfgu/kflnsfsf] ljleGg 6f]ndf af]8{af6 sDkf]i6 RofDj/sf] k|j4{gsf] 

nflu %) k|ltzt /sd cg'bfg lbO{ %& 3/df sDkf]i6 RofDj/ lgdf{0f .

!^
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e/tk'/ vfg]kfgL Joj:yfkg af]8{

tflnsf g+=M sDkf]i6 RofDj/ ljt/0f ul/Psf 6f]nx?M

qm= ;= j8f g+= 6f]nsf] gfd ;+Vof -;]6_

! & k~r]Zj/ 6f]n * ;]6

@ & zfGtLgu/ 6f]n * ;]6

# &÷!) ;[hgf 6f]n % ;]6

$ ( ;+ud 6f]n ( ;]6

% !) lxdfnL ky 6f]n !@ ;]6

^ !! d'lQmgu/ 6f]n % ;]6

& !! kf/Lhft 6f]n % ;]6

* !@ Z'enIdL 6f]n % ;]6

hDdf  %& ;]6

tflnd, uf]i7L, u|fxs ;r]tgf tyf r'xfj6 lgoGq0f sfo{s|dM  

 af]8{sf] cfDbfgL tyf vr{, aflif{s sfo{s|d tyf ;]jfz'Nsx? nufotsf ;"rgfx? ;]jfu|fxL ;Dd k'¥ofpg ljleGg 

kqklqsf, Pkm=Pd=, 6]lnlehg, km\n]S; lk|G6 cflbaf6 ;fa{hlgs/0f ug]{ ul/Psf] .

 vfg]kfgL wf/fx?sf] Jofks cg'udg ul/ cf=a @)&%.)&^ df #! hgf u|fxsx?af6 ?= #,)),$@) yk dxz'n ;+sng 

 af]8{sf] gLlt cg'?k yk dxz'n afkt ;+slnt /sddWo] @) k|ltzt /sd cg'udgdf vl6Psf sd{rf/Lx? / ;"rgf 

lbg] AolQmx?nfO{ k|f]T;fxg :j?k k|bfg ul/Psf] .

 af]8{df cfj4 ;a} vfg]kfgL pkef]Qmf ;ldltsf cWoIfx?, e/tk'/ dxfgu/kflnsf If]q leq vfg]kfgL ;~rfng 

Aoa:yfkg ug{] cGo s]lx pkef]Qmf ;ldltsf cWoIfx?, s]lx j8fsf j8f cWoIf / o;} af]8{sf af]8{ ;b:ox? ;d]tsf] 

;xeflutf /x]sf] vfg]kfgL ;'/Iff of]hgf ;DalGw Ps lbg] 5nkmn tyf cGt/lqmof sfo{qmdsf] cfof]hgf ul/Psf] .

 af]8{sf ;xfos k|zf;g clws[t, jl/i7 n]vf ;xfos,  dxz'n kmfF6 cGtu{tsf cGo sd{rf/Lx? / ld6/ l/l8· .

ug]{ sd{rf/Lx?nfO{ vfg]kfgL dxxz'n laln·, PsfplG6· tyf :6s d]g]hd]G6 ;DalGw  vfg]kfgL dxz'n ;DalGw laln· 

;km\6j]o/, O{ ;]jf k|0ffnL / vfg]kfgL ;'/Iff of]hgf ;DaGwdf cjnf]sg e|d0fsf nflu n]vgfy vf=kf=of]= / bdf}nL 

vf=kf=of]= df cjnf]sg e|d0fdf k7fO{Psf] .
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vfg]kfgL	;'/Iff	of]hgf	(Water Safety Plan)

 jf]8{sf sfo{ ;ldlt ;b:osf] ;+of]hsTjdf e/tk'/ dxfgu/kflnsf, vfg]kfgL tyf ;/;kmfO{ l8lehg sfof{no, j8f 
cWoIf, jf]8{df cfj4 :yflgo pkef]Qmf ;ldltsf k|ltlglwx?sf] k|ltlglwTjdf Ps vfg]kfgL ;'/Iff 6f]nLsf] u7g ul/ 
;do ;dodf a}7s, 5nkmn tyf cGtlqmofx?sf] cfof]hgf .

 jf]8{sf sd{rf/Lx?sf] txdf Ps vfg]kfgL ;'/Iff ;DalGw k|fljlws 6f]nLsf] u7g ul/ jf]8{sf] ;]jf k|0ffnLdf lgoldt 
cg'udg ug]{ ul/sf] / slx st} vfg]kfgL k|b'if0f ;DalGw z+sf ePsf] jf hfgsf/L cfPsf] avtdf tTsfn 5fgljg 
ul/ k|b'if0f /f]syfd ul/Psf] .

 vfg]kfgL ;'/Iff ;DalGw k|fljlws 6f]nL nufot jf]8{sf ljleGg kDk :6]zgdf sfo{/t kDk ck/]6/nfO{ kfgL ;'/Iff 
of]hgf ;DjGwL ! lbg] cGt/lqmof sfo{qmdsf] cfof]hgf . 

 @)&^ h]i7 dlxgfdf lhNnf hg:jf:Yo sfof{no, e/tk'/af6 ul/Psf] lhNnf leqsf laleGg vfg]kfgL cfof]hgfx?sf] 
vfg]kfgLsf] gd'gf ;+sng tyf vfg]kfgL k/LIf0fsf qmddf e/tk/ !# df cjl:yt kl6xfgL vfg]kfgL cfof]hgfsf] 
gd'gfdf sf]nLkmd{ hLjf0f' e]l6Psf] elg hfgsf/Ldf cfPsf] / o; af]8{ dfkm{t tTsfn pQm cfof]hgf af6 ljtl/t 
vfg]kfgLsf] gd'gf k'g k/Lif0f ubf{ sf]nLkmd{ hLjf0f' g/x]sf] kfO{Psf] .

 lhNnf l:yt WASH ;]S6/sf] lgoldt j}7sdf pkl:yt hgfpb} af9L k}/f] h:tf k|fs[lts laklQsf sf/0f x'g ;Sg] 
vfg]kfgL k|b'if0f hf]lvd Go'lgs/0f / tfTsflng ca:yfdf ckgfpg' kg{] k"a{ tof/Lsf laifodf 5nkmn .

 dfnkf]trf]s, l/hfnrf]s / cfFk6f/Ldf Dosing Pump ;lxtsf] Snf]l/g];g o'lg6 / e/tk'/, s[i0fk'/ / gu/kflnsf 
:6]zgdf  Gravity Flow Mechanism af6 Snf]l/g];g ug]{ Aoj:yf ldnfO{Psf] .

 u'0f:t/ cg'udgsf] nflu #) hgf u|fxsx?sf] wf/faf6 dfl;s ?kdf kfgLsf] gd'gf ;+sng ul/ u'0f:t/ -wldnf]kgf, 
lk=Pr=, /]lh8\o'jn Snf]l/g, sf]lnkmd{ AofS6]/Lof_ kl/If0f .

 kl/If0fsf] gtLhf lgoldt ?kdf af]8{sf] j]e;fO{6 www.bwsmb.org.np df /flvPsf] .

 Aff]8{ cGtu{tsf] kfO{k ;~hfndf slx st} kfO{k km'6]/ aflx/sf] k|b'lift kfgL lat/0f ;~hfndf k|a]z ug{ ;Sg] 
:yfgx?df vfg]kfgL ;'/Iff 6f]nL tTsfn} k/Lrflnt ePsf] .

cf=j=@)&^.)&&sf]	gLlt	tyf	sfo{qmdM
 e/tk'/ dxfgu/kflnsf If]q leq vfg]kfgL ;]jfnfO{ k|efjsf/L tj/n] ;~rfng / Aoa:yfkg ul/ dxfgu/kflnsf 
If]qdf vfg]kfgL tyf ;/;kmfO{ ;]jfnfO{ lgoldt, Jojl:yt, u'0f:t/o'Qm / ;'ne agfO{ o; If]qsf afl;GbfnfO{ e/kbf]{ ;]jf 
k|bfg ug]{ u/fpgsf nflu e/tk'/ vfg]kfgL Aoa:yfkg af]8{n] o; cf=a=df  b]xfosf] gLlt / sfo{qmd k|:tfj u/]sf] 5 M

gLlt
!= dxfgu/kflnsf If]qleqsf] e'ldut hn pkof]usf] nflu æe'ldut hn pkof]u sfo{lalwÆ tof/ ul/ k|efjsf/L 

sfof{Gjog ug{] .
@= af]8{sf] ;]jf If]qleq xfnsf] b}lgs kfgL lat/0f cjlwnfO{ qmdzM a[l4 ub}{ lg/Gt/ lat/0f k|0ffnLtkm{ pGd'v x'g] .
#= af]8{df xfn sfod /x]sf] vfg]kfgL dxz'n nufot cGo ;]jf afktsf] b/df ;do;fk]If k'g/fjnf]sg ul/ u|fxsx?nfO{ 

yk k|efjsf/L, e/kbf]{ / ;'ne ;]jf k|bfg ug]{ . 
$= xfn;Dd klg vfg]kfgLsf] ;]jf gk'u]sf, ;'Vvfu|:t, lkpg] kfgLsf] a}slNks >f]t lalxg / las6 tyf vfg]kfgLsf] 

>f]t cefjsf sf/0f ;]jf la:tf/ x'g g;s]sf uFfp / a:tLx?df >f]t Aoa:yfkg dxfgu/kflnsf ;Fu ;dGjo ub}{ 
k|fyldstfsf cfwf/df vfg]kfgLsf cfof]hgfxx? lgdf{0f ug{] .

!*
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%= lhNnf l:yt s]Gb| ;/sf/ dftxtsf] ;+3Lo vfg]kfgL tyf 9n Aoa:yfkg cfof]hgf, k|b]z ;/sf/ dftxtsf] vfg]kfgL 
tyf ;/;kmfO{ l8lehg sfof{no / :yfgLo ;/sf/ cGtu{tsf] dxfgu/kflnsf / j8f sfof{nox? lar cfkl; ;dGjo 
u/L cfGt/Ls ;fe]mbfl/sf]] l;4fGtsf dfWodsf ;fy} afXo cGo :jb]zL / lab]zL bft[ lgsfo Pa+ ;xof]u nufgL 
lgof]ux? ;Fu ;d]t cfly{s / k|flalws ;xofusf] nflu kxn / k|of; ug{] .

^= Jojl:yt kfO{k k|0ffnL ;lxtsf] vfg]kfgLsf] kx'Fr eP/ klg ;]jf glnO{/x]sf dxfgu/af;Lx?df ;r]tgfd'ns 
sfo{qmdx?sf] dfWoodaf6 ;]jf k|of]udf pTk|]/0ff hufpg] .

&= e/tk'/ dxfgu/kflnsfsf] ;du| If]qleq lkpg] kfgLsf] u'0f:t/ / dxz'n b/df Ps?ktf sfod ug{ pkef]Qmfx? 
:jo+af6 ;+rfng Joj:yfkg ul/b} cfPsf vfg]kfgL of]hgfx?nfO{ ;DalGwt pkef]Qmf ;ldlt;Fu jftf{ k|lqmof4f/f 
af]8{sf] :jfldTjdf Nofpg] / pQm cfof]hgfsf] ;~rfng Joj:yfkg ;DjlGw lhDdf jf]8{n] lng] .

*= laut nfdf] ;do b]lv sfof{Gjogdf /x]sf] o; af]8{sf] xfnsf] vfg]kfgL dxz'n b/ nufot cGo ;]jf jfktsf] z'Nsdf 
af]8{sf] cfaZostf cg';f/ ;do ;fk]If k'g/fjnf]sg ub}{ ;]jfnfO{ yk ;'wf/ ;lxt k|efjsf/L agfpg] .  

(= o; af]8{ dfkm{t pTkfbg / lat/0f ul/g] vfg]kfgLsf] u'0f:t/nfO{ yk ;'lglZrt / ljZj;gLo agfpg vfg]kfgL 
k/LIf0f k|of]uzfnfnfO{ kof{Kt pks/0f tyf /;fog ;lxt ;'lawf ;DkGg agfpg] / vfg]kfgL ;'/Iff of]hgfnfO{ 
k|efjsf/L sfof{Gjog ug]{ .

!)= af]8{ cGtu{tsf] vfg]kfgL dxz'n nufot cGo ;]jfnfO{ ;do;fk]If k|lalwd}qL agfO{ u|fxsx?n] k|lalwsf] clwstd 
pkof]u ug{ ;Sg] aftfj/0f l;h{gf ub}{ ;]jf ;Fu ;DalGwt ;a} laj/0f, k|ltj]bg / cfly{s sf/f]jf/nfO{ r':t b'?:t 
/fVg gljgtd / cfw'lgs k|lalwsf] k|of]u ug]{ .

sfo{qmd
 vfg]kfgL Aoj:yfkg af]8{ P]g, @)^# adf]lhd o; af]8{sf] p2]Zo / lhDd]jf/L cg'?k vfg]kfgL tyf ;/;kmfO{ 
;]jfnfO{ lgoldt, Aojl:yt  e/kbf]{ agfpg e/tk'/ vfg]kfgL Joj:yfkg af]8{n] ljutsf jif{x?df h:t} o; cf=a=df klg 
lgDg cg';f/sf sfo{s|dx?nfO{ lg/Gt/tf lb+b} yk s]xL sfo{qmdx? u/Lg] 5 .

 xfn df}h'bf vfg]kfgL e08f/ Ifdtf Hofb} Go'g /x]sf]n] cfjZos >f]t h'6fO{ e08f/ IfdtfnfO{ s|dzM j[l4 ub}{ n}hfg]  

 af]8{sf] e/tk'/ !), k'gd rf]s lgs6 sfof{no k/L;/ leq /x]sf] $)) 3g ld6/ Ifdtfsf] kfgL e08f/0f ug{] :6Lnsf] 
6\ofª\sLsf] ;]jf cjlw s/Lj k'/f e};s]sf]n] / lasNk :j?k Ifdtf a[l2 ;lxtsf] gofF lgdf{0f ug]{ .

 kfgLsf] axfasf] rfk a[l4sf nflu pko'Qm :yfgdf cfjZos hUufsf] Joj:yfkg u/L kfgLsf] >f]tx? yk ug]{ .
 vfg]kfgL ;'ljwfsf] nflu cToflws cefju|:t, a}slNks >f]tx? gePsf / pkef]Qmfx?jf6 dfu eO{ cfPsf, If]qx?df 

;DalGwt j8f sfof{nox? ;Fusf] ;xsfo{df cfjZostf cg';f/ gFof kfO{knfO{g yk lj:tf/ ub}{ ;]jfsf] kx'Fr k'¥ofpg]
 tfTsflng vfg]kfgL tyf 9n lgsf; ljefu dfkm{t lj=;++ @)## ;fn b]vL laR5\ofOPsf clt k'/fgf / hL0f{ kfO{k 

nfO{gx? -gf/fo0fu9sf] d]g /f]8 dfu{, aL/]Gb| SofDk; rf]s b]lv lazfn rf]s dfu{, b'/ ;~rf/ dfu{, zlxb rf]s b]lv 
a]nrf]s nufot_ /x]sf] o; af]8{sf] kfO{k ;~hfnleqsf kfO{kx?nfO{ qmdzM la:yfkg u/L gofF Aoa:yf ub}{ hfg] .

 tfTsflng cj:yfsf ;8s rf}8fO{sf] dfkb08sf cfwf/df laR5\ofO{Psf w]/} h;f] kfOknfO{gx? xfn gofF sfod 
ul/Psf ;8s rf}8fO{sf] dfkb08sf sf/0f w/}h;f] sfnf]kq] ;8ssf] tnkl§ k/]sf / xfn ;8s la:tf/, ;8s 9n / 
k]6L lgdf{0f ug{] sfo{ lta| /x]sfn] w/} kfO{kx? sfl6P/ r'l8P/ Iflt x'g] u/]sf]n] ;DalGwt lgsfox?;Fu ;fem]bf/L u/L 
To:tf kfO{kx? nfO{ k|lt:yf{kgf ub}{ hfg] .

 xfnsf] ;]jf k|0ffnLdf ;]jf If]qnfO{ sG6«f]n eNesf] Aoa:yfkg u/L lglZrt If]qx?df laefhg u/L 7"nf k|s[ltsf 
dd{tsf] cj:yfdf klg pQm If]qsf] dfq ;]jf cj?4 u/L cGo If]qx?df ;]jf nfO{ lg/Gt/tf lbg ;lsg] Aoa:yf ug]{ .

 af]8{ dfkm{t b}lgs pTkfbg x'g] u/]sf] kfgLn] kfgLsf] b}lgs dfunfO{ kl/k'lt{ ug{ g;ls/x]sf] cj:yfdf pQm kfgLsf] 
dfunfO{ kl/k'lt{ ug{ kfgLsf] >f]tx? -gu/ Kn6L· lasfz rf]s, lqrf]s, lh=;=; xftf leq, If]qk'/_ Joj:yfkg ug]{ .

!(
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 o; af]8{ cGtu{tsf] vfg]kfgL kfO{k ;~hfn / cGo ;+/rgfx¿sf] gSzf°g / clen]v gePsf]n] lh=cfO{= P;= k|0ffnLdf 
cfwfl/t l8lh6n gSzf°g tof/ ul/ cWofjlws ug]{ .

 kfgLsf] u'0f:t/df ;'wf/ ;lxt yk laZj;lgotfsf nflu vfg]kfgL k/LIf0f k|of]uzfnfnfO{ k|ofKt pks/0f tyf /;fog 
;lxt ;'lawf ;DkGg agfpg] / vfg]kfgL z'/Iff of]hgfnfO{ k|efjsf/L sfof{Gjog ug]{ .

 dxfgu/kflnsf If]qleqsf cTofjZolso / dflg;x?sf] j9L rxnkxn x'g] :yfg / rf]sx?df cfjZos hUufsf] 
Aoa:yf u/L Aojl:yt ;fj{hlgs zf}rfnox? lgdf{0f ug]{ .

 vfg]kfgL ;'ljwfsf] nflu a}alNks >f]t gePsf, cToflws cefju|:t If]qx?, kfO{knfO{g gk'u]sf ;8s j:tLx?sf 
pkef]Qmfx?jf6 vfg]kfgLsf] dfu eO{ cfPdf ;DalGwt j8f sfof{nox? ;d]tsf] ;fem]bf/Ldf kfO{knfO{g lj:tf/ ug]{ .

 pkef]Qmfx? :jo+af6 ;+rfng Aooa:yfkg ul/b} cfPsf km'naf/L, ;'qmgu/ !,@ / #, /fdgu/ vfg]kfgL cfof]hgfx? 
af]8{df x:tfGt/0f x'g rfx]df ;DalGwt j8f / pkef]Qmf ;ldlt;Fu jftf{ / ;+emf}tf ul/ af]8{sf] :jfldTjdf Nofpg] / 
pQm cfof]hgfsf] ;~rfng Joj:yfkg jf]8{n] ug]{ .

 g]kfn ;/sf/ cGtu{tsf] lhNnf l:yt tfTsflng vfg]kfgL tyf ;/;kmfO{ l8lehg sfof{no e/tk'/, lrtjgjf6 
lautsf jif{x?df z'? ul/Psf km'njf/L, lzjgu/, kfa{tLk'/, zf/bfgu/ / z'qmgu/ !, @ / # vfg]kfgL cfof]hgfx? 
To;sf] ;+rfng Joj:yfkg lhDdf jf]8{n] lng] .

 cf=j= @)&#.)&$ b]lv sfo{qmddf ;dfj]z ePsf hv8LdfO{, d+unk'/ !%, !^ l8k jf]l/·, d+unk'/, s}nfzgu/, 
lutfgu/, b]jgu/ / cfgGbk'/ nufotsf vfg]kfgL cfof]hgfx?sf] ;'wf/ lj:tf/ / lgdf{0fsf] nflu cfjZos kg]{ hUUff 
nufot :yflgo >f]t ;fwg h'6fpg] sfo{df ;DalGwt j8fx?;+usf] ;xof]u / ;dGjodf k|b]z ;/sf/ dftxtsf] vf=kf= 
tyf ;=;=l8=sf= tyf s]Gb| ;/sf/ dftxtsf] vfg]kfgL tyf 9n Aoa:yfkg cfof]hgf;+u ;xsfo{ ug]{ .

 dxfgu/kflnsf leqsf ljleGg 6f]n ljsf; ;+:yfx?, :yfgLo Sna / u}=;=;=sf] ;xof]u / ;xsfo{df k|b'if0f /f]syfd, 
r'xfj6 lgoGq0f, k"0f{ ;/;kmfO{, jftfj/0fd}qL jf8{ / 6f]n 3f]if0ff, u|fxs ;r]tgf h:tf :jf:Yo tyf ;/;kmfO{ ;DjlGwt 
k|jw{gfTds sfo{qmdx? ;+rfng u/L jf]8{ / ;]jfu|fxL ljr lgs6td ;DjGw sfod ug]{ .

 ljutsf aif{x?df h:t} e/tk'/ dxfgu/kflnsf;+usf] ;dGjo / ;xsfo{df kmf]x/ kfgL Joj:yfkg, jftfj/0fLo 
;/;kmfO{ ;DalGw hgr]tgfd'ns sfo{s|dx? ;~rfng ub}{ 7f]if tyf t/n kmf]x/ Joj:yfkgdf ug]{ .

 e/tk'/ dxfgu/kflnsf;Fusf] ;dGjo / ;xsfo{df :jR5 lkpg] kfgL, :jf:Yo tyf ;/;kmfO{, jftfj/0f ;'wf/ / 
;+/If0f ;DalGw cfjZos gLlt lgodfjnL tyf sfo{lalw agfpg] / sfof{Gjog ug]{ .

 efG;f 3/af6 pTkfbg x'g] h}ljs 7f]; kbfy{sf] k|zf]wg u/L sDkf]i6 dn agfpg] 3/]n' k|lalwsf] k|f]T;fxgsf nflu 
u|fxsx?af6 dfu eO{ cfPdf %) k|ltzt sfofn{sf] tkm{af6 Aofxf]g{] u/L sDkf]i6 RofDa/ pknAw u/fpg] .

e/tk'/	vfg]kfgL	k|0ffnLsf	k|d'v	;"rsx?
cf};t	vkt	c+sM	

pknAw laa/0fM
cf=a= @)&$÷)&% cfiff9 d;fGtsf] u|fxs ;+Vof @%)*% dWo] 7]ufgf kQf gnfu]sf &%$ u/L afFsL @&##!
cf=a= @)&%÷)&^ cfiff9 d;fGtsf] u|fxs ;+Vof @*##! dWo] 7]ufgf kQf gnfu]sf &#$ u/L afFsL @&%(&
cf=a= @)&#÷)&$ cfiff9 d;fGtsf] s'n kfgL vkt ?= $^&%^$% OsfO{
cf=a= @)&$÷)&% cfiff9 d;fGtsf] s'n kfgL vkt ?= %%@#%^& OsfO{
cf=a= @)&%÷)&^ cfiff9 d;fGtsf] s'n kfgL vkt ?= %(&!@!# OsfO{
cf=a= @)&$÷)&% cfiff9 d;fGtsf] s'n laln· /sd ?= *%&$*$(( 
cf=a= @)&%÷)&^ cfiff9 d;fGtsf] s'n laln· /sd ?= (@&!^)## 

@)
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pk/f]Qm laa/0fsf cfwf/df
 cf=a= @)&%.)&^ df ld6/ c° l/l8·sf] cfwf/df k|lt u|fxs k|lt dlxgf cf};t vkt c+s !(=%$ o'lg6 / lalnª\
sf] cfwf/df @!=$) o'lg6 5 . ut aif{ klg of] c+s s|dzM @)=@@ / @!=*( g} lyof] . cf=a= @)&%#.)&^ sf] r'xfj6 
b/ ut cf=j= eGbf ! k|=z= n] 36]/ @$ k|ltzt /x]sf] 5 . 
 

cf};t	laln·	/sdM
o; aif{ k|lt u|fxs k|lt dlxgf cf};t lalnª /sd ?=#!$=)) x'g] cg'dfg ul/ dxz'n cg'dfg ul/Psf]df oyfy{ 
lalnª /sd ?=@($=** /x]sf] 5 . o;l/ oyfy{ ljln· sd x'g'sf] k|d'v sf/0f u|fdL0f e]udf kfO{k nfO{g lj:tf/ 
ePsf] / To:tf If]qdf k|fo u|fxsx?sf] vkt o'lg6 b/ Go'gtd /x]sf] kfO{Psf] 5 .

dxz'n	c;'nL	tyf	aSof}tfsf]	l:yltM
@)&^ ;fn cfiff9 d;fGtdf  ljleGg u|fxsx?af6 ?= ! s/f]8 (& nfv &* xhf/ )&( vfg]kfgL dxz'n jfktsf] 
/sd p7\g afsL /x]sf] 5 . of] /sddWo] s/La ?= @),)),))).– cl3Nnf aif{x?sf] aSof}tf /sd xf] . cl3Nnf 
aif{x?sf] aSof}tf /sddWo] u|fxs sfod ePsf t/ 3/ 7]ufgf km]nf kg{ g;s]sf, 3/ hUuf a]r]/ cGoq uPsf, 
wf/f km]nf kg{ g;s]sf / sfof{no g} aGb eO{;s]sf ;/sf/L sfof{nox?, u|fxssf] gDa/ bf]xf]l/Psf, nfut s§f eO{ 
;s]sf u|fxssf] klg Go'gtd lalnª\ eO{/x]sf] cfbL sf/0fx?n] &#$ u|fxsx?af6 ?= ^ nfv aSof}tfsf] ?kdf /lx 
cfPsf] 5 . o; k|s[ltsf] aSof}tf af]8{af6 lg0f{o ul/ nfutaf6 x6fpg dgfl;a b]lvG5 . o; lx;fjn] sl/j !$ nfv 
/sd o; cf=j=df aSof}tfsf] ?kdf p7\g afls b]lvG5 .

ljz]if u/L  j8f g+= !, @, #,$ / !) sf k'/fgf u|fxsx?af6 al9 dfqfdf dxz'n p7g afFsL 5 . o; cfly{s 
aif{sf] cGtdf s/Lj b'O{ dlxgfsf] lan a/fa/sf] /sd p7\g afFls b]lvPsf] 5 .pQm dxz'n /sd e'QmfgLsf nflu 
u|fxsx?nfO{ b'O{ dlxgfsf] cjlw 5'6 lbO{Psf] 5 . o;af6 dxz'n c;'nLdf ljutsf] eGbf ;'wf/ ePsf] b]lvG5 . o; 
k|0ffnLsf k|d'v ;"rsx? (Key Performance Indicators) tof/ ul/Psf] 5 . pQm ;"rsx?sf] ;f/f+z o; 
k|sf/ 5 .

@!
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k|d'v	;"rsx? (Key Performance Indicators)

ljj/0f
cf=a=

s}lkmot
@)&!.)&@ @)&@.)&# @)&#.)&$ @)&$.)&% @)&%.)&^

cf}ift u|fxs ;+Vof -!÷@Æ _ 16715 18154  20307 @@&^% @%$&@

;]jf k'u]sf] hg;+Vof 105000 115000 133883  !%!@%# !^))))

;]jf k'u]sf] hg;+Vof, k|ltzt 45 48 39  $# $$=!

b}lgs ;/b/ kfgL pTkfbg, ldlnog ln6/ 16 16=7  18=7  @)=% @!=&#

b}lgs ;/b/ kfgL ljqmL, ldlnog ln6/ 11=2 11=77  13=5  !%=#$ !^=%(

ld6/ ePsf] wf/fsf] k|ltzt 99 99.5 99=5 ((=% ((=%

r'xfj6, k|ltzt 30 26 25 @% @$

kfgL ;KnfO{ ;do, 306f 10 11 12 !@ !@

kfgL grNg] wf/fx?sf] k|ltzt %}g %}g %}g  %}g  %}g 

k|lt AolSt pTkfbg, lalqm, ln6/ 160/111 158/117 159/123  !%%÷!@% !$^ ÷!@@

k|lt o'lg6  OGwg b/ ?= -h]g/]6/ ;lxt_ 7.44 7.20  7.63 *=)! *=)(

k|lt u|fxs cf}ift vkt -l/l8ª cg';f/∕lan cg';f/_ 18/20 19/20 19.94/ 21.47 @)=@@÷ @!=*( !(=%$÷@!=$)

k|lt o'lg6 kfgL ;KnfO{df nfUg] vr{x?     

O{Gwg vr{, ?= 3.68 3.58 3.83 #=*( #=(^

sd{rf/L vr{ ?= 3.27 3.33 3.61 #=$$ #=&@

k|zf;lgs vr{ ?= 0.71 0.71 0.67 )=^& )=&!

dd{t ;+ef/, vr{ ?= 0.94 1.06 1.35 )=(% !=)%

lgoldt ;'wf/ lj:tf/df nufgL, ?= 5.94 6.54 6.39 !!=#) (=@(

hDdf k|ToIf vr{, ?= 14.54 15.22 15.85 @)=@% !*=&#

ck|ToIf vr{  -pkbfg, C0f, ;fk6L / x|f;s6\6L_ ?= 3.26 3.27 3.22 #=)( #=)&

k|flalws k/fdz{ / laleGg 5'6x?, ?= )=$# )=$@

C0fsf] ;fFjf Jofh ?= 2.26 2.17 2.39 !=^& !=(&÷%=$^

hDdf vr{ ?= 20.06 20.66 21.46 @%=$$ @$=!(

k|lt o"lg6 cfDbfdL   

kfgL dxz'n, ? 13.07 14.48 14.97 !%=%# !%=)(

cGo cfDbfdL, ?= 2.84 3.31 4.82 $=#* #=$^

@@

mailto:@)&!.)&@
mailto:@)&@.)&#
mailto:@)&#.)&$
mailto:@)&%.)&


jflif{s k|ltj]bg )&%÷&^

e/tk'/ vfg]kfgL Joj:yfkg af]8{

hDdf cfDbfgL -k|lt o'lg6_ ? 15.91 17.79 19.79 !(=(! !*=%%

k|lt o'lg6 3f6f ? 4.15 2.87 1.67 %=%# %=^$

k|lt u|fxs k|lt dlxgf nfUg] ;+rfng vr{x?    

O{Gwg vr{, ?= 74.65 69.64 76.42 &*=%& &&=%#

sd{rf/L vr{ ?= 66.49 64.86 72.11 ^(=^* &@=*!

k|zf;lgs vr{, ?= 13.48 13.82 13.36 !@=%! !!=!!

dd{t ;+ef/, s]ldsn / cGo vr{ ?= 19.71 20.63 25.56 @%=#* @*=(@

hDdf ;+rfng vr{, ?= 174 169 187 !*^=!$ !()=#&

k|lt u|fxs k|lt dlxgf nfUg] cf]e/x]8 vr{x?    

sd{rf/L ljbf tyf pkbfg vr{, ?= 2.85 3.67 6.15 %=$( !!=*&

ljt/0f nfO{g tyf pTkfbg Ifdtf lj:tf/df nufgL 120.58 127.31 127.44 @@*=^@ !^!=(@

;fk6L lkmtf{, C0fsf] ;fFjf Aofh e'StfgL, ?=    

x|f;s6\6L vr{, ?= 63.68 59.88 54.98 %)=(% $*=!!

vfg]kfgL dxz'n lgwf{/0f cfof]usf] ;]jf z'Ns, ?= 1=00 2.44 2.56 @=&# @=&^

hDdf cf]e/x]8 vr{ ?= 188 193 191.13 @*&=&( @@$=^^

s'n hDdf vr{, k|lt u|fxs k|lt dlxgf ?= 362 362 378.13 $&#=(# $!%=)#

k|lt xhf/ u|fxs a/fa/ sd{rf/L ;+Vof 3.05 2.77 2.14  @=! !=(^

k|lt u|fxs k|lt dlxgf cf}ift cfDbfdL, ?=    

dxz'n cfDbfdL, ?= 265 287 298.60 #!$  @($=**

cGo cfDbfdL, ?= 57.6 64 96.19 **=^& ^&=%(

hDdf cfDbfdL, ?= 323 351 394.79  $)@=^& #^@=$&

k|lt u|fxs 3f6f, ?= -40 -11 -16.66 –&!=@^ –%@=%^

;+sng cjlw, lbg 60  60 60 ^) ^)

@#



e/tk'/ vfg]kfgL Joj:yfkg af]8{

jflif{s k|ltj]bg )&%÷&^

cg';"rL !
dxz'n lgwf{/0f cfof]u jf6 @)&) kmfNu'g ! ut] af6 nfu' x'g] u/L lgwf{/0f ul/Psf] e/tk'/ vfg]kfgL 

Joj:yfkg jf]8{sf] gofF dxz'n b/

kfO{k ;fOh wf/f lsl;d

ld6/ ePsf wf/f

Go"gtd 
vkt ln6/

Go"gtd dxz'n 
b/ ?=

a9L vkt dxz'n b/ ?= 
-k|lt xhf/ ln6/_

sfod ul/Psf] sfod ul/Psf]

!÷@Æ lglh÷3/fo;L !)))) !)) !*

!÷@Æ ;+:yfut !)))) !#% @)

#÷$Æ lglh,;+:yfut @&))) (&% #)

!Æ lglh,;+:yfut %^))) @)@) #)

kfO{k ;fOh wf/f lsl;d ld6/ gePsf] wf/fx? Yfk zfvf wf/fx?

!÷@Æ lglh÷3/fo;L @$))) *!) #))

!÷@Æ ;+:yfut @$))) !)*) %))

#÷$Æ lglh, ;+:yfut ^%))) @&)) @)))

!Æ lglh, ;+:yfut !#%))) %$)) ##))

cGo ;]jf z'Nsx?

qm= ;+= ljj/0f÷cfo lzif{s sfod ul/Psf] b/ ?=
!  lgj]bgz'Ns @))=))

@  wf/f h8fg z'Ns -s_ %)))=))

# gfd;f/L z'Ns, c+zj08f af6 k|fKt ubf{ %))=))

$ gfd;f/L z'Ns, cGo tl/sfaf6 k|fKt ubf{ !)))=))

%  7fpF;f/L @&))=))

^  xf]nr]Gh b:t'/ %))=))

&  !÷@Æ lh=cfO{= kfO{k k/n d'No

*  ld6/ laqmL, !÷@Æ -v_ k/n d'Nodf !)Ü ;]jf z'Ns lnO{ laqmL ul/g]

(  km]?n laqmL,!÷@Æ -u_ k/n d'Nodf !)Ü ;]jf z'Ns lnO{ laqmL ul/g]

!)  uf|xs sf8{ laqmL !)=))

!!  uf|xs gDa/ Kn]6 b:t'/ !))=))

 -s_ !÷@ Æ eGbf 7"nf] wf/fsf] xsdf h8fg vr{, w/f}6L, gfd;f/L, 7fpF;f/L / xf]nr]Gh z'Ns lnFbf !÷@ Æ 
     wf/fsf] b//]6df #÷$ Æ / !Æ sf] nflu s|dzM @=@% / $=)) n] u'0ff ul/ lnO{g]5 .

 -v_ u|fxsx?n] u'0f:t/Lo ld6/ ahf/af6 ;d]t vl/b ug{;Sg] .
 -u_ u|fxsx?n] u'0f:t/Lo km]?n ahf/af6 ;d]t vl/b ug{;Sg] .

@$


